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From businesses spending money on valuable and charitable causes 
traditionally to ensuring project mode spend as per Companies Act, 

2013 the ask is more than governance and structural changes for equitable 
and sustainable growth towards shared responsibility. The mindset change 
to investing in development and countries march forward in measurable 
terms is a new elephant in the room. It’s a completely different way and 
orientation of earning social capital looking at CSR as it is of transparently 
monitoring progress and reporting to stakeholders.

Progressive and international companies have strategically positioned 
CSR as a competitive differentiator and focused on developing new 
markets and geographies seeding the underserved. Internally CSR officers 
are challenging themselves to identify the key drivers in the company and 
generating cross-functional synergies and ownership for fresh ideas. While 
it is imperative for corporate world to partner with NGOs on account of 
expertise and outreach, gaps exist in terms of professional delivery and 
augmentation in terms of programme capacity, corporate engagement, 
analysis and research is underway. New foundations representing busi-
nesses as implementing arms of companies have come into existence.

It’s been an interesting year of churning, ideas, debates, discussions, 
best practices, new paradigms. There are instances of a step forward – 
two backward, complete overhaul, mix and match, experimenting, due 
diligence, partner search, success and learning.  There has been a solid 
gravitational attraction towards old ways and a major decisive conviction 
with deliberate energy to break free to adopt new frameworks, methodolo-
gies and objectives. 

The clean open canvas envisaged in Law has been taken positively by 
companies. Today the horizon looks poised to further deepen and broaden 
shared value in CSR. Acceleration and scale is likely through further con-
solidation both of substance as well as direction.

As the sector moves forward, this issue of CSR Times features a compre-
hensive cover story on the completion of the first year of Companies Act, 
2013 coming into effective. Article on “Identifying true sustainability de-
liverers”, Sri Lankan President’s India visit, and stories on Jalpana Paul and 
Dr Achyuta Samanta’s transformational lives carry a huge value to read.     

Happy reading! 

It’s been an in-
teresting year of 
churning, ideas, 
debates, discus-
sions, best prac-
tices, new para-
digms.

paresh  tewary
president & executive editor 
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Letters tO tHe eDItOr

A perfect mix of everything 
Refer to page 24-25 of February issue 
and you will find Elaine Weidman’s 
interview. Sharing her thoughts 
around Sustainability and CR, the 
interview beautifully brings forth 
for the readers Ericsson’s efforts for 
the society and its betterment. As 
one flips through further, a head-
line - “The youngest Headmaster in 
the world” grabs your attention and 
forces you to read an exceptional, 
path-breaking story of making a big 
change. The magazine is a perfect 
mix of information, education and 
creating awareness. Oprah Winfrey 
story in the celebrity section too 
reads nice. It is a must-read magazine 
by all concerned professionals and 
students. 

A worthy publication
Read through “Indo-US partnership 
and the future of clean energy” story 
on the recently concluded 3-day visit 
of the US President Barack Obama 
and the mutual agreement of both the 
nations. The story beautifully nar-
rates all accounts of engagement and 
partnership between India-US and the 
potential a partnership carries. The 
article reminds me of another signifi-

cant yet contemporary cover story 
from CSR Times’ kitty on Swachh 
Bharat Abhiyan, a refreshing and per-
spective giving write-up. The catchy 
headlines of the articles featured in 
the magazine must be appreciated. 
Interview of RG Rajan, CMD, RCF 
(January issue) and Elaine Weid-
man’s interview in February issue are 
worthy enough to read. 

A complete package! 
Just go through the latest issue of 
CSR Times and you will feel the 
difference – a facelift, it’s shining 
in the new avatar. After leaving its 
footprints on many hearts in CSR and 
Sustainability, CSR Times has geared 
up to surprise all. Moreover, I think 
the editorial team was just waiting 
for Obama’s arrival and they banged 
on the story on Indo-US relation-
ships. Some of my favourite reads 
from the February issue are write 
ups on ‘bunker fraud in the shipping 
sector’, story on ‘employee volun-
teering’, articles on skill development 
and waste management. Interview 
of Elaine Weidman and opinion on 
‘what entails a CSR professional in 
India’ are also worth investing time. 
My best wishes to the team!    
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20           Service to society - a tenet in MGL’s 
DNA 

The French theologian and philosopher Albert 
Schweitzer once said: “The purpose of human life....
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In India, Section 135 and schedule VII of Companies 
Act, 2013 and Companies (Corporate Social 
Responsibility Policy) Rules .....

Karuna Trust: an answer to healthcare 
Born against the backdrop of widespread 
Leprosy in the tribal belt of Karnataka in 1986, 
Karuna Trust...



OPINION

purpose of the emergence of the organisa-
tion was to bring sustainable development 
for tribal communities through education, 
health, livelihood and environment conser-
vation. VGKK has worked for tribal people 
in areas like Chamarijanagar & Mysore in 
Karnataka, Arunachal Pradesh, Tamil Nadu 
and Andaman and Nicobar Islands. During 
its course of work with the tribals, the or-
ganisation has had more than 20,000 interac-
tions. While Vivekananda Girijana Kalyana 
Kendra (sister organisation) was providing 
healthcare support to tribals through its clin-
ic at Yelandur, it was noticed that several of 
them had contracted Leprosy through inter-
action with the non-tribal rural population of 
Yelandur taluk. This led to the learning that 
Yelandur was hyper endemic for Leprosy 
with an incident as high as 21.4/1000 among 
the general population. Begun primarily to 
address this problem, with time more needs 
emerged, as the population in this backward 
taluk of Karnataka was a victim of several 

other challenges brought on by large scale 
poverty and illiteracy.   

Therefore, with affiliation to VGKK 
the year 1986 saw the birth of Karuna 
Trust. Born with a felt need due to the 
prevalence of leprosy in Yelandur Taluk of 
Chamarajanagar district, Karuna Trust runs 
72 Primary HealthCare (PHC) Centres, 
spanning over all districts of Arunachal 
Pradesh and Karnataka. The Management 
of a PHC in Gumballi Chamarajnagar was 
handed over by the ministry of health and 
family welfare to Karuna trust 1996. This 
set in place a pioneering example of PPP 
in primary healthcare. All national health 
programmers including reproductive and 
child health (RCH) were important compo-
nents of healthcare activities at the PHC and 
a number of specialist care services were 
integrated with primary care in the PHC at 
Gumballi. It has been close to 3 decades and 
the trust has been championing the causes 
aforementioned. Let’s take a close look at 

the various functioning elements at the trust: 
Vision 
A society in which we strive to provide an 
equitable and integrated model of health-
care, education and livelihoods by empower-
ing marginalised people to be self-reliant. 
Mission 
To develop a dedicated service minded team 
that enables holistic development of margin-
alised people, through innovative, replicable 
models, with a passion for excellence.
Strategy
Equity and social justice in healthcare ser-
vice delivery has been the guiding principle 
of Karuna Trust in managing PHCs. Thus 
Karuna Trust establishes service delivery 
systems to reach the unreached with follow-
ing strategy: 
• Community-based
• People-oriented
•  Need-based
•  Culturally-acceptable
•  Using appropriate technology
• Low cost and affordable

The Model of this comprehensive primary 
healthcare consists of:
PHC Infrastructure: low cost, appropri-
ate technology, culturally acceptable PHC 
infrastructure 
• Fencing and landscaping done 
• Demo garden and nursery for traditional 
medicine
• Staff quarters renovated and occupied 
• Operation Theatre renovated through local 
funds 
• Rain water harvesting with help of a local 
NGO
Human Resource Management: 
• To bridge the gap of skilled human 
resource in rural and remote areas, Karuna 
Trust has started its own ANM School to 
train qualified ANMs.
• 3000 ASHAs have been trained by Karuna 
Trust.
• Regular Motivation and trainings for the 
staff towards new trends in healthcare and to 
work in remote areas.
Essential drugs and vaccine:
• Karuna Trust believes in generic drugs, all 
PHCs managed by Karuna Trust procure 
low cost and high quality generic drugs and 
makes them available throughout the year.
• Karuna Trust manages supply chain 
management of drugs very efficiently, at 

any given point of time; KT PHCs will have 
99.9% vaccine availability. 
Community Participation:
Karuna Trust believes in community par-
ticipation for the sustainability of services. 
Empowering Village Health Sanitation and 
Nutrition Committee (VHSNC) for planning 
and monitoring and empowering RKS (PHC 
Committee) to manage PHCs.
De-centralised PHC planning:
PHCs work on annual action plan based on 
the local needs and local health problems. 
For instance, if the PHC area is prone to 
sickle anaemia, then certain part of its annual 
fund is kept for the management of these 
cases which needs special care and resources. 

Cost effectiveness:
Karuna Trust with its experience is able 
to show the cost effectiveness in manag-
ing primary healthcare. It is able to pro-
vide comprehensive primary healthcare 
at a cost of  `150/- per person per year. 
Around 2% of the revenue is spent on 
overheads to manage these PHCs. 
Health management:
Health management is not merely 
inspecting the staff, but intense sup-
portive supervision. This supportive 
supervision includes finding the gaps 
in the services and training the staff to 
fulfil these gaps.
Value based management:
Karuna Trust as a “Brand” does not give 
any money to government officials for 
sanction of grants. It also does not take 
any money for its primary healthcare 

services and believe in rights  
based approach.
Reaching the unreached:
Karuna Trust today reaches out to over 
1 million people through direct manage-
ment of 70 PHCs in 7 states of India, 
8 Mobile Health Units, 2 Citizen Help 
Desks, 1 Eye Hospital and 1 First Referral 
Unit with over 1100 dedicated healthcare 
professionals serving the poor in the areas 
where healthcare has hardly reached. In 
addition to the respective State Govern-
ment, the Trust has collaborated with 
corporates to manage Health Centres as 
part of their Corporate Social Responsi-
bility initiative. With a prime objective 

of ‘Reaching the Unreached’ to provide 
health care to the underserved and the 
poor in the remote areas, Karuna Trust 
continues to serve the community it has 
been serving with renewed energy and 
dedication.

“Government already has a huge pub-
lic health system in rural areas across 
the country in the form of primary 
health centers. Thus the basic infra-
structure already exists. The only issue 
is that they should be managed more ef-
fectively. Creating a parallel system of 
primary health centers would be dupli-
cation of efforts and costs Therefore, we 
advocate a Public Private Partnership 
model to initiate innovative primary 
health care delivery through  
the existing infrastructure...,” says  
Dr. H. Sudarshan. v
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Born against the backdrop of widespread Leprosy in the tribal belt of Karnataka in 1986, Karuna 
Trust has today emerged as a pioneer that reaches out to more than 1 million people, providing 

healthcare facilities in various states of India where existed hardly any healthcare facility and service.    

Karuna TrusT: an answer 
To healThcare deficiT 

Over 30% of rural India and 20% 
in urban India don’t seek treat-
ment due to financial reasons. 
Nearly 39 million people in 

India are pushed to poverty because of ill-
health every year. The common man spends 
72% of out-of-pocket expenditure on drugs 
and medicines. Public spending on health 
today at 0.94% of India’s GDP is among the 
lowest in the world. 

Such a scenario gave birth to Karuna Trust. 
Its work carries special significance amid 
such scenario. Through its direct interven-
tion programmes at primary healthcare level 
as well as lobbying and advocacy with state 
and national governments on health policy, 
the trust is able to effect positive changes 
in the communities it serves. Karuna Trust 
has an interesting beginning as it was not a 
planned one. The trust has been born out of 
its sister organisation - Vivekananda Girijana 
Kalyana Kendra (VGKK). Established 
by Dr. H Sudarshan in the year 1981, the 

INITIATIVE

Fig: Comprehensive Primary Healthcare
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Varun PandiT:  
iiT KanPur - B.s. economics

(oil india suPer 30 – GuwahaTi, 2010-2011)

I was born on February 4, 1993 in a 
small town in Bihar named Lalganj. 
Just after few months of my birth I was 
brought back to Yingkiong, a small 

sub-urban town in the terrain of Himalayas 
in Arunachal Pradesh. This was the place 
where my Father, Mr Vishwanath Pandit 
was working in a semi-government fair 
price distribution society. My entire family 
including my elder brother, Arun Pandit and 
sister, Seema Pandit were eagerly waiting 
for my arrival. I inherited the spirit and 
understanding of valuing life and happiness 
from my mother - a house wife. I pursued 
my primary education in a small govern-
ment school in Yingkiong. None of my fam-
ily members ever pressurised me to give my 
best at studies. Albeit I remained an average 
student during those days of my childhood, 
yet, deep inside me, like many children, 
there remained always a peculiar curiosity 
of knowing everything. 

As a child I never let my curiosity die 
thereby always escalated my knowledge, 
creativity and wisdom. This helped me 
in accumulating sound knowledge and 
understanding about social mannerisms and 
etiquette. In my understanding, I owe these 
elements of my life to the Indian culture and 
tradition. 

At later stage, during my mid years of 
tertiary education, my life developed a curi-
osity for science and mathematics. I would 
read study material available for higher 
class students. This led to the inception of 
my academic career. Having hardly any ex-
pectations from the society, all of my basic 

needs were fulfilled by my family. I would 
receive books from my friends, seniors at 
schools and acquaintances. 

While students of my age would have fun 
during their vacations, I utilised my vaca-
tion time to solve science and mathematics 
books. 

I can’t repay my debt of gratitude to my 
teachers like Mr CB Jha and Mr MM Jha 
who helped me understand the value of 
knowledge and have a never ending seeking 
spirit. Through their specialised subjects 
mathematics and science respectively, they 
played a critical role in my life.  

By the time I reached by higher sec-
ondary education, my elder brother had 
become my source of inspiration, as he 
always grabbed the top position in his class 
in studies. Following his footprints, I too 
brought drastic change in my studies by 
achieving a good score in my matricula-
tion. My parents also witnessed the change 
and they must have felt the assurance of 
my bright future. Fulfilling the expecta-
tions of my teachers and parents, I started 
rising in studies.  

Yingkiong was a teachers-deficit place, 
therefore, on the persuasion of my siblings, 
my parents sent me to Kendriya Vidyalaya, 
Pasighat for further studies. Life here was 
in complete contrast to what I was used to 
in Yingkiong. From a rural landscape to an 
urban atmosphere, the environment here 
made me understand education from a dif-
ferent perspective. The essence of education 
here would lie in competition and you are 
judged by your educational competency. 
Staying with my brother-in-law and my 
sister at Pasighat, provided me the best 
environment and resources which further 
helped me to bring the best potential of 
my life. But to date, my biggest moral and 
financial strength is my brother. My stay at 
Pasighat coincided with my brother starting 
his professional career and as always, he 
started supporting me financially.      

On the other hand, though the focus 
of education system here was competi-
tion, I was fortunate enough to have been 
surrounded by peers who valued educa-
tion above scores. Hence, we all assimi-
lated knowledge from fields like general 
knowledge, science, humanities. We started 
feeling for ‘what’ we do rather than ‘why’ 
we do. Transformation started happening in 

my life and with the passage of time here, I 
gradually emerged as a big time competitor 
for the toppers in my class. I would go for 
things doing them on my own rather than 
seeking anyone’s support. As society is a 
mix of all kinds of people, observing my 
growing efforts in my studies, many people 
with golden hearts came in to my support 
at various fronts. Some of those notable 
people include Mr Kundu, my teachers 
including Mr M Mardi, Mr Pratap Charan, 
Mr J Mohan, Mr T Singh, Mr Nabis et al. 

Life unfolded various veiled aspects for 
me during my 2 year stay at Pasighat and 
I encountered many harsh realities which 
life offers. I appeared for multiple entrance 
exams. Fortunately, I turned out to be one of 
the toppers and was supposed to get some 
of the good engineering and medical seats. 
But, completely unaware of what future 
holds for me, this period of life brought a 
series of events which completely changed 
my understanding about how I used to view 
life.

The counseling process of various en-
trance exams accompanied some unfor-
tunate moments with it and due to some 
personal challenges, I have had to drop out 
of National Institute of Technology (NIT) 
and some other reputed institutes. Follow-
ing this, I had to opt for state entrance coun-
seling. Life has various ups and downs and 
is not always a smooth sailing ride. Closely 
encountering and observing these events, 
life taught me the significance of grappling 
with things from all fronts. I could finally 
secure a seat for me in a newly established 
college and a branch that may not be apt to 
fulfill my aspirations. 

Harsh criticism poured in from all fronts, 
as people considered my choices as wrong 
ones. But inside me was growing a parallel 
plan for which I was fighting amidst this 
whole scenario. As my family had sacrificed 
many things, putting a lot of stake on me, I 
didn’t want to be a burden on them further. 
They lived marginally to have my every 
wish fulfilled, so I decided not to opt for any 
coaching. Yet due to my past track record, I 
was still a topic of discussion amongst my 
contemporaries, friends and their families. 

I had lost all hope when a friend’s mother 
mentioned about Super-30 Guwahati. This 
turned out as a blessing in disguise, as I was 
self-shattered. I thought to myself that this 

might be my last chance again to prove my 
mettle and I could not lose this opportu-
nity.  My elder brother gave me complete 
liberty as to take my own decisions. With 
an assertive approach towards life, I finally 
decided on learning at OIL India Super-30 
Guwahati. Entering the premises and having 
understood the curriculum inside, I geared 
up to launch myself into an intense battle 
towards JEE preparation. 

Training at OIL India Super-30 taught me 
the spirit to bounce back in life and how 
to retain the lost way of living. Living life 
for the thirst of knowledge and education 
had turned out to be insignificant in this 
competitive world, but here I was in a dif-
ferent environment. Institutions like Centre 
for Social Responsibility and Leadership 
(CSRL) still exist. My fresh interactions 
with personalities like Abhyanand Sir, Sha-
hi Sir and KM Sir proved that such people 
still exist for whom value based education 
is more important than the otherwise con-
temporary way of education. At Super-30, 
I met many such people who believed in 
existence of solutions, who long for solu-
tions and provide solutions to others. The 
environment here forged my life into a fine 
sword. The exceptional way of teaching at 
Super 30 helped me crack IIT and here I 
am today pursuing education at IIT Kan-
pur. Life here is a different phase which 
helps me to think from various angles. 
Everyday throws a new challenge at me to 
cope up with studies and other aspects, but 
I am undefeated and will go on.  For the 
future IIT aspirants I will say, “To pursue 
or cherish a dream, one must believe in 
himself/herself irrespective of the existing 
challenges. For those who are aspiring to 
learn and to excel, life is not only about 
surviving worst possibilities but believing 
in yourself that best can be achieved by 
your attitude. The world has enough good-
ness to keep your dreams alive.”

I extend my deepest gratitude to OIL 
India-Super 30, Abhayanand Sir, Shahi Sir 
for providing me the platform to bounce 
back, for supporting me, guiding and train-
ing me for the battle called life. I also want 
to thank all my family members whose 
unconditional support made things pos-
sible for me and friends and their parents 
who didn’t give up on me during the rough 
patches of my life. v
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Sri Lankan PreSident MaithriPaLa SiriSena’S india 
viSit takeS indo-Lanka reLationS to new heightS

President Maithripala Sirisena re-
turned to Sri Lanka recently after 
completing a successful three 
day State Visit to India. This 

was the first overseas visit by President 
Sirisena after assuming office last month. 
Relations between India and Sri Lanka 
have not just been reinforced during this 
visit but have also gained new heights, 

direction and momentum. 
This visit saw the signing of four 

bilateral instruments relating to Civil 
Nuclear Cooperation, Nalanda Univer-
sity, Cooperation programmes relating to 
Agriculture and Culture. Prime Minister 
Narendra Modi congratulated President 
Sirisena on his momentous electoral vic-
tory and commended the important steps 

taken by him to significantly strengthen 
democracy, good governance and the rule 
of law and Sri Lanka’s renewed engage-
ment with the International community. 

President Sirisena and Mrs Jayan-
thi Sirisena left for India on Febru-
ary 15th on an invitation extended by 
Indian Prime Minister Narendra Modi. 
Upon arrival in India on February 16th 
(Monday), a special welcome ceremony 
was accorded to President Sirisena by 
Indian President Pranab Mukherjee at the 
Rashtrapati Bhavan which comprised a 
ceremonial reception, guard of honour 
and a 21-Gun Salute. 

Following the ceremony President 
Sirisena offered floral tributes at the 
Mahatma Gandhi Samadi at Rajghat. He 
then visited the National Museum where 
he paid homage to the Kapilavastu relics.

Later, President Sirisena and PM Modi 
held bilateral talks at Hyderabad House. 
In his opening remarks at the bilateral 
discussions, President Sirisena observed 
that the relationship between Sri Lanka 
and India spans thousands of years and 
said, “I am extremely pleased to un-
dertake my first overseas visit to Maha 
Bharatha, India within a very short time 
since my election as President.” Speaking 
further he said that the teachings of Bud-
dhism and Hinduism have a very close 
relationship and has thrived amongst our 
peoples. 

The discussions covered a broad range 
of areas. The two sides reviewed several 
initiatives underway including develop-
ment cooperation, trade, resettlement and 
housing, connectivity, fisheries, energy, 
as well as matters of mutual interest in re-
gional and international fora. They agreed 
to recommence Commerce Secretary level 
discussions on trade and economic mat-
ters, while the Joint Commission headed 
by the two Ministers of Foreign Affairs 
will convene at an early date. 

President Sirisena shared with the 
Indian leaders the parameters and the 
guiding principles which chart the poli-
cies of the new Government in Sri Lanka 
both domestically and internationally. 
He spoke of the extensive democratic 
reforms relating to governance and its 
structures as well as the new development 
paradigm reflected in the target oriented 
100 Day Programme. The President also 
shared the elements of Sri Lanka’s new 
foreign policy trajectory of transparency 
and open engagement and expressed con-
fidence that the warm friendship which 
the two countries have forged will also 
help overcome national and international 
challenges. He reiterated the invitation to 
Prime Minister Modi and said he looked 
forward to receiving him in Sri Lanka.  

Prime Minister Modi, while congratulat-
ing President Sirisena on his momentous 
electoral victory, commended the impor-
tant steps taken by him to significantly 
strengthen democracy, good governance 
and the rule of law and Sri Lanka’s re-
newed engagement with the International 
community. The Indian Prime Minister 
said he was looking forward to his visit to 
Sri Lanka. 

 Prime Minister Modi, as a gesture of 
goodwill, announced India’s decision to 
reduce entrance fees for Sri Lankans visit-
ing the National Museum in New Delhi to 
pay homage to the Kapilavastu relics. 

The following are the bilateral instru-
ments signed during the visit:  

• The Agreement between India and Sri 
Lanka on Cooperation in the Peaceful 
use of Nuclear Energy will facilitate the 
development and strengthening of scien-
tific, economic, and technical cooperation 
in the use and development of nuclear 
technology for peaceful purposes. A Joint 
Committee established under agreement 
would identify specific projects in such 
areas as production and utilisation of 
isotopes in industry, agriculture, water 
management, health care including nu-
clear medicine. 

• The Memorandum of Understand-
ing between Sri Lanka and India on the 
Establishment of Nalanda University, 
encourages networking and collaboration 
between Nalanda University and exist-
ing Centres of Excellence in Sri Lanka 

enabling to build an Asian community of 
learning with regional awareness. 

• The Work-Plan for 2014-2015 under 
the existing MoU on Cooperation in the 
field of Agriculture envisages collabora-
tive programmes in the field of agriculture 
including post harvest technology, ag-
riculture science and technology, agri-
cultural extension and farmer linkages, 
horticulture exchange including exchange 
of germplasm and planting material, train-
ing in the field of farm mechanisation. 

• The Programme of Cultural Coopera-
tion between Sri Lanka and India for the 
years 2015-18 signed under the existing 
Cultural Cooperation Agreement of 1977 
encourages exchanges of professionals/
artists between India and Sri Lanka, the 
conduct of cultural, educational pro-
grammes in the areas of Performing Arts, 
Visual Art, Exhibitions, Museums, Librar-
ies, Archives and Cultural Documenta-
tion, and Archaeology. 

President Mukherjee hosted a State 
Banquet in honour of President Sirisena 
and Mrs Jayanthi Sirisena at Rashtrapati 
Bhavan. Speaking at the occasion, Presi-
dent Mukherjee said Sri Lanka occupies 
a special place in India’s worldview and 
observed that the symbiotic relationship 
between India and Sri Lanka is not based 
merely on geography, which he said is 
compelling enough, but is also predicated 
on shared religions, cultural practices, 
family ties, linguistic commonalities, eco-
nomic cooperation, political understand-

ing and much more. 
While in New Delhi, the President and 

Mrs Sirisena paid homage to the sacred 
Kapilavastu relics at the National Mu-
seum. The President unveiled a replica of 
the Avalokitheshwara bodhisattva statue 
at the Sri Lanka High Commission in 
New Delhi. 

Several Ministers and political lead-
ers including Sushma Swaraj, Minister 
of External Affairs of India, Arun Jaitly, 
Minister of Finance, Manohar Parikkar, 
Minister of Defence, called on the Presi-
dent. Former Prime Minister, Dr Man-
mohan Singh, Indian National Congress 
Leader Sonia Gandhi, and Karan Singh 
also paid a joint call to President Sirisena. 

Prior to his return to Colombo, the Pres-
ident participated in religious observances 
at Buddhagaya and Thirupathi. 

President Sirisena was accompanied by 
Foreign Minister Mangala Samaraweera, 
Health and Indigenous Minister, Dr 
Rajitha Senaratne, Minister of Power & 
Energy, Dr Patali Champika Ranawaka 
and DM Swaminathan, Minister of Reset-
tlement, Reconstruction & Hindu Reli-
gious Affairs, Austin Fernando, Governor 
of the Eastern Province, Secretary to the 
President, Secretary/Foreign Affairs and 
Sri Lanka’s High Commissioner in New 
Delhi along with other senior officials. v

Source: website of High Commission  
of Sri Lanka in India. 
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Identifying true sustainability 
deliverables: why is it imperative?

Within the CSR discipline, 
environmental sustain-
ability is essential to do-
ing business responsibly 

and successfully. The acknowledgement 
of sustainability as the development that 
meets the needs of the present with-
out compromising the ability of future 
generations to meet their own needs 
(WCED, 1987) draws a broader scenario 
for businesses. 

Commercially speaking, CSR and sus-
tainability entail creating and maintain-
ing measurable steps to reduce opera-
tions’ environmental and social impact, 
offering opportunity for innovation and 
growth. While responding to societal 
expectations, environmental commitment 
can also generate benefits in terms of 
innovation, optimisation, cost reduction 
and the development of new products 
and markets. 

However, a simple google search with 
keywords such as “most sustainable 
brands” does not provide an accurate 
answer. Majority of brand sustainability 
or environmental performances indexes 
are built on self-promoted reporting 
information, whilst renowned outlets cal-
culate a company’s sustainability based 
on their perceived reputation or criteria 
far from perfection and universality. It 
is therefore important to recognise those 
companies that walk the extra mile. 
While some companies shout out loud 
their pledges, others have thoughtfully 
capitalised sustainability principles, 

demonstrating that a strategic approach 
to sustainability makes great business 
sense. 

Innovations such as reduction of excess 
packaging and more efficient logistics 
helped Walmart save costs, whilst reduc-
ing carbon emissions. Walmart is a proof 
that businesses can prosper while being 
sustainable. The world’s largest retailer 
in fact set the stage for more financially 
stable and responsible operations tied 
to three specific goals: consume 100% 
renewable energy for operations; create 
zero waste; and sell products that sustain 
people and the planet. Walmart sustain-
ability strategy involves its supply and 
value chain through Sustainability 360, 
a comprehensive umbrella that involves 
more than 100,000 suppliers, 2 million 

associates, and millions of customers 
around the world.

Such umbrella encompasses inspiring 
behavioral change by raising aware-
ness, facilitating best practices, sharing 
information, and holding suppliers and 
partners accountable within a framework 
of sound business principles. Centrally 
organised and guided by a clear roadmap, 
sustainability efforts are measured and 
benchmarked, with ROI tracked on each 
investment. Under the corporate umbrel-
la, each business unit has the autonomy 
to pursue projects that support corpo-
rate goals. The strategy involves every 
corporate operation, including transport, 
operational efficiency, renewable energy, 
and procurement, aiming to develop an 
efficient and green supply chain. 

As a result, more than 24% of Walmart 
global electricity needs are supplied by 
renewable sources. In 2012, the com-
pany was the largest on-site green power 
generator in the US, with more than 200 
solar projects across the country. On the 
efficiency side, last year drivers logged 
28 million fewer miles while transport-
ing 65 million more cases. Addition-
ally, Walmart pledged to buy 70% of its 
United States sold goods from suppliers 
that share their sustainability purpose 
by 2017, extending their impact and 
motivating their supply chain to embed 
their approach. 

Walmart fulfilled the pledge to reduce 
greenhouse gas emissions 20% by 2012 
and reduced plastic bag waste by more 
than 38%; equal to a reduction of 10 
billion bags annually. These improve-
ments avoided nearly 41,000 metric tons 
of carbon emissions – the equivalent 
of taking 7,900 cars off the road. On 
the other hand, support to farmers and 
their communities involves sustainable 
agriculture, selling goods sourced from 1 
million small and medium-sized farmers 
in emerging markets by 2015, training 1 
million farmers and their workers (half 
of which are women) by 2016, increas-
ing incomes of farmers by 10% by 2015. 

In a nutshell, green investments are 
also smart ones. Sustainability makes 
sense as it may support optimisation of 
processes and costs, but also reputational 

benefits and the attraction of investors 
and new customers. According to Cor-
porate Knights Capital, an investment of 
US$100 in US companies that performed 
better than average on GHG emissions 
would have returned US$220 over the 
past five years, versus US$160 revenue 
from an equal investment in any S&P 
500. Such investment would also lead to 
reduction of greenhouse gas emissions 
by 93%, another great motivator for 
conscious investors.

The sustainability trend is grow-
ing beyond expectations. Nowadays, 
71% Global 500 companies audit their 
environmental reporting, enhancing 
the transparency and accountability of 
their figures. Interestingly, 39% also 
link executive bonuses to environmental 
target, an extremely powerful stimulus 
to environmentally sound performance. 
The corporate world is indeed moving 
towards a more sustainable way of doing 
businesses.

However, it is not only about global 
brands. The most promising trend is not 
giants going green, but start-ups natural-
ly born sustainable and environmentally 
friendly. 

Among Corporate Knights Global 100 
most sustainable corporations, the medi-
um business (less than 50 employees) US 
Alchemy Goods turns useless stuff (like 
blown-out inner tubes, old seatbelts and 
advertising banners) into useful products 

like bags and wallets. Within micro busi-
nesses (less than 10 employees); in New 
York, Zero to Go provides a removal ser-
vice transferring unwanted items directly 
to people in need. Their services address 
the needs of the community by ensuring 
reusable materials stay local and out of 
the waste stream. REfficientis an online 
marketplace where businesses can go 
shopping in other companies’ surplus 
inventory, a simple and smart idea that 
helps reducing costs and waste. Recycled 
cooking oil collected from the commu-
nity helps the Argentinian Mas ambiente 
manufacturing eco-friendly soaps; while 
Piedmont Biofuels, a community-scale 
biodiesel operation, converts it into a 
clean burning renewable fuel.

Sustainability brings amazing opportu-
nities for new start-ups to take advan-
tage of the growing trend, especially as 
corporations’ responsibility increasingly 
extends to embrace the value and supply 
chain. This looks promising in the light 
of reducing human impact on the planet. 
Now the question remains - is it about 
being responsible, or would corporations 
logically pursue any business potential 
that promotes efficiency, innovation, 
reputation, and costs reduction? 

Few weeks ago I had a stimulating 
conversation with a PR guru. Speaking 
about CSR, he interestingly reasoned 
that the purpose of corporations is not 
merely profit generation, but perpetu-
ating their existence. This is the most 
rational and enlightening justification for 
CSR being integral to businesses. CSR 
and sustainability entail the recognition 
that corporations’ long-term interest is fi-
nancially and practically consistent with 
sound HR, management practices, and 
resource efficiency. It means doing more 
and better with less, optimising perfor-
mance, enhancing human and natural 
capital, encourage diversity, innovation, 
research. This makes great business 
sense, doing well by doing good. v

                                                                                                                                             

The writer is a Corporate Social  
Responsibility (CSR) and communication 
consultant specialised in the Middle East 
and Gulf region. (Views expressed are 
personal).  

Nowadays every company seems to be “going green”; however, what does this 
mean? Within the CSR discourse, identifying true sustainability deliverables 

from simply good marketing is increasingly difficult. The article unfolds the ele-
ments of genuine sustainability commitment and its benefits.

By Ilaria Gualtieri
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cSr ProviSionS: journey  
through firSt year

Need of CSR Act
In the recent few years, the economic 
wheels of many countries have been ac-
celerating at a rapid pace, and India is one 
of them. However, amidst this economic 
growth, India is house to largest number 
of people living in poverty, with many 
children being undernourished. Reason is 
the uneven distribution of resources and 

benefits. Over the years, as such chal-
lenges remain unaddressed (though many 
claim to have done their bit); society is 
witnessing an ever increasing anticipation 
and pressure at the same time. While indi-
viduals and companies are equally feeling 
the pressure, sensing the scrutiny, many 
companies have initiated steps to address 
the needs of the other two Ps: people & 

planet, but not every corporate. Therefore, 
to connect the missing links, the Govern-
ment thought to intervene with some solu-
tion and a mandated law emerged as the 
outcome towards making India and India 
Inc. more competitive. 

Guiding Principle of CSR Act, 2013
The law says: CSR is a process by which 

an organisation thinks about and evolves 
its relationships with stakeholders for 
the common good, and demonstrates its 
commitment in this regard by adoption of 
appropriate business processes and strate-
gies. Thus CSR is not charity or mere 
donations. 

It further says: CSR is a way of conduct-
ing business, by which corporate entities 
visibly contribute to the social good. So-
cially responsible companies do not limit 
themselves to using resources to engage in 
activities that increases only their profits. 
They integrate economic, environmental 
and social objective with the company’s 
operations and growth. 

Intent of CSR Act, 2013
The CSR law’s emergence is perhaps the 
outcome of the Government’s intent to:
1. Bring various organisations under legis-
lation so as to push the irresponsible ones 
to do their business responsibly.
2. To help companies to carry out their 
businesses and social/environmental 
responsibility in a professional way, in an 
organised manner with a focused, project 
mode approach.  
3. To make communities a key stakeholder 
in development.
4. To bring everyone’s attention to address 
the most demanding areas.
5. To bring transparency through disclo-
sure in the way how CSR was done so far 
and help the competitiveness of busi-
nesses.  

With the new Companies Law in place 
and having witnessed a year of queries 
to more clarity, corporates were seen 
coloured in the legislative hues. With quite 
a few amendments through 2013-14, the 
CSR Act, 2013 became effective since 
April 2014. As March will witness the 
completion of the first year of CSR law 
coming into effect, many organisations 
will be filing their annual/CSR reports. 
With the fiscal year 2014-15 coming to a 
close, this article jumps into the terrain of 
CSR to know how effective was the past 
one year in the context of CSR Act, 2013! 
We interacted with various organisations 
to know how has been the first year of 
implementation for them and what CSR 
Act, 2013 brought to them. 

Of course, though there is no denial in 

the fact that companies have been carry-
ing a legacy of social contribution from 
decades, which, with the passage of time 
evolved taking different forms. From char-
ity to philanthropy, donating to volunteer-
ing, organisations are now practicing the 
legislative form of CSR since April 2014, 
with the latest form encompassing all as-
sociated aspects. 

A larger chunk from the corporate and 
civil society, have termed the mandate and 
its impact, ‘bullish’. Most of them associ-
ate the law with positive impact. 

Clarity on thematic areas and focus on 
geographic locations 
Many of the companies who were just in 
contemplating mode on what course to 
take, after the CSR mandate’s effective-
ness took key steps to have their CSR pro-
grammes in place. Not going beyond the 
comfort zones of their own way of think-
ing, sans any clarity where to focus their 
energies on earlier, organisations falling 
under the mandate’s ambit have now risen 
on direction critical to weave their CSR 
programmes around. As corporates have 
been relieved on clarity of the thematic 
areas, the geographical challenges midway 
have been curtailed. With the clarity on 
which area any particular corporate will 
be focusing, CSR work which was earlier 
carried out in unrelated forms, far beyond 
the core business geographical location 
of the business, has been programmed, 

In 2012 and 2013, Corporate Social Responsibility stayed as a hit-maker. Start of April 
2014 and the Companies Act, 2013 came into effect while the rules took still more time. 
As March 2015 will be the first anniversary of the new kid on the block, CSR Times un-
dertook a comprehensive study with industry experts on what change has the mandated 
CSR brought for professionals and organisations in the past one year.    

By Bachan Singh 

 
Tata Power aligned its CSR Policy to the 
Companies Act, 2013. The Governance and 
Structure are in place and robust in its ap-
proach right from developing programmes 
and practices to institutionalisation of the 
same in consultation with key stakehold-
ers. There has been a consistent integration 
of social objectives to organisation goals 
and even before we move into business op-
eration cycle, we make sure that community 
and company are working hand in hand and 
opportunities are created for community to 
harness their potential to the fullest. Tata 
Power would continue to strive to raise the 
paradigm on mobilising more collective ef-
forts with key stakeholders to work in the 
neighbourhood and beyond keeping the 
greater goals of improving quality of lives 
of people. 

Community interaction

Partnerships 

Anil Sardana - CEO & MD, Tata Power
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bringing it in sync with the geographi-
cal need. Companies are now focusing 
their energies to carry their projects at the 
core geographical location. The result is 
cost-effectiveness, more productivity in 
a shorter time span, and strengthening of 
core competencies.   

The transition seen over the last one year 
also includes the sector rising up the lad-
der from unorganised to more organised, 
with an increasing number of organisa-
tions now carrying on their CSR work in 
project or programme mode. 

Puja Marwaha, CEO, Child Rights and 
You, agrees with the point. She says, “Our 
experience over the last year, since the Act 
has come into effect, has been reasonably 
positive. Companies that already had their 
CSR programmes in place are evaluating 
them against the provisions of the Act and 
are more involved in the CSR strategy and 
implementation.” 

On one hand, the Act has enforced a 
legal binding to bring the unorganised 
mannerism to structured format, while on 
the other, the evaluation part of any CSR 
programme/project carried out by compa-

nies (who had their CSR work in project 
mode before the Act came into effect), has 
now gained traction. The guidelines of the 
Act have become guiding principles for 
conceptualisation, implementation, evalu-
ation and reporting.   

Evaluation, strategy and employee  
volunteering 
As the evaluation is being seriously 
delved upon, from a passive mode earlier, 
CSR professionals have been laying a lot 
of focus on their serious involvement in 
developing a strategy and implementa-
tion part. Company sanctioned employee 
volunteering in community development 
or corporate citizenship programmes 
is on a constant rise. Being the trend, 
employee volunteering could emerge as a 
game changer through its close involve-
ment with the community to address 
the demanding issues. But as it has the 
other side too, being the first year if we 
talk about the overall sector’s growth, 
then the pace of the entire sector moving 
ahead can’t be claimed robust. 3 out of 4 
domestic companies in India have their 

core CSR teams in place or plan to have in 
a couple of years, while 58% of them have 
their annual budgets in place for their CSR 
activities, as per a survey carried out by a 
global consulting firm, Mercer. The firm 
surveyed 40 domestic companies in India. 
By November 2014, the trend showed 
one fourth of the companies still on the 
other side of the functioning. 25% were 
still grappling with developing their CSR 
strategy, deciding on their thematic areas 
and implementation methodology. 

Functional and structural modifications 
The legislation has also helped corporates 
to reform the governance while bringing 
in functional and structural modifications. 
“The provisions have ensured that the 
CSR Committees are now getting formed 
in the organisations. The Company Boards 
are also closely monitoring the levels of 
commitments being made on CSR and 
the ensuing achievements,” says Deepak 
Arora, Group Head - CSR and CEO, Essar 
Foundation. Post provisions, the trend 
practiced earlier is viewing a shift. The 
formation of the committee has brought 

more accountability to the management. 
The management of a given company is 
now showing greater interest and active 
involvement in the CSR initiatives carried 
out by the firm. Therefore, the onus of the 
impact of any CSR project undertaken by 
organisations is directly shouldered by 
board committee members. Dr Yogendra 
Saxena, Chief Sustainability Officer at 
Tata Power Company Limited puts it this 
way, “This year saw Tata Power ramp-
up CSR operations across all locations 
by bringing in robustness to systems and 
processes, marked by the internal and 
external transformation of the ecosystem.” 
Credibility and accountability attached 
to the impact of the CSR project under-
taken results in consumer perception. 
Corporates have understood it well that 
consumers are closely watching business 
houses as to how they have been carrying 
out their business operations. Based on 
the consumer sentiment, research prove 
that a business that carries out its business 
responsibly, is sustainable. Here comes 
the role of Corporate Communication. 
The imperative element is how corporate 
communication communicates the CSR 
outreach.             

Stakeholder engagement
A widely accepted and practiced way 
of doing CSR during the pre-provisions 
period would not throw much weight on 
engagement of corporate entities with all 
its stakeholders. Albeit many practiced it 
in some way, “stakeholder engagement” 
has gained thrust post the provisions. 
Corporates have willingly engaged all 
stakeholders at various levels of business 
and its operations, with the understanding 
that all stakeholders are imperative for de-
cision making, organisational growth and 
competitiveness in the long run. “Business 
can be sustainable only when it aims to 
reach its stakeholders with high-quality 
services in a responsible and efficient way, 
ensuring returns to its shareholders and 
development of the society and environ-
ment in which it operates. An effective 
partnership from its stakeholders will 
provide the impetus to contribute towards 
growth in the business ecosystem,” says 
Dr Saxena of Tata Power.      

Deepak Arora, Group Head - CSR and 
CEO, Essar Foundation

In the last one year, companies are getting 
more serious towards CSR implementa-
tion. However, many companies, which are 
implementing the CSR activities for the 
first time after the Companies Act, 2013 
coming into effect, are still to find their 
feet. The CSR landscape in the country 
will be much more settled in next few 
years’ time. The Companies Act, 2013 is a 
major milestone, which has redefined and 
strengthened the relationship between the 
companies and the local communities. 

Meenakshi Batra, Chief Executive, CAF 
India  

With the new team and new framework in 
place, we have had an eventful yet satisfy-
ing year and there are some great lessons 
that we picked up during the course of new 
CSR practice. The Companies Act, 2013 has 
changed the CSR scenario in India. As an or-
ganisation, we have adapted to these changes 
by making functional modifications. We 
have broadened our existing CSR support 
framework to help us more accurately as-
sess CSR requirement and develop policies/
strategies to suit the changing needs of CSR, 
philanthropy and development. To meet the 
requirements emerging out of this new law, 
CAF India has strengthened the scope of its 
CSR support framework. 

COVER STORY

Stakeholder Engagement
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ject implementation, third party rose as a 
strong pillar for due diligence, evaluating 
and monitoring of projects. Agencies like 
Deloitte, KPMG, Ernst & Young, PWC, 
Grant Thorton, Bureau Veritas etc played 
a critical role as stakeholders in bring-
ing credibility to CSR projects of various 
organisations.            

The emergence of stronger inputs  
from academia
By 2013, along with corporate and 
civil society, a new player aggressively 
launched itself as an active change agent 
of society, to learn with the rising tide 
called CSR and be a part of that an-
ticipated change which the CSR sector is 
expected to bring in the long run. In the 
process, academia has also been delving 
seriously on the subject of CSR with many 
institutes setting up centers for CSR learn-
ing or offering courses on it in addition to 
IICA. Masters programme in CSR by the 
Department of Human Resource Devel-
opment (DHRD) at Veer Narmad South 
Gujarat University (VNSGU), The Centre 

for Corporate Governance and Citizenship 
(CCGC), at the Indian Institute Manage-
ment Bangalore, programme on CSR and 
Sustainability by TERI, MBA in CSR by 
University of Mysore, American Express 
Leadership Academy in India are a few 
examples how the sector is gearing up to 
take a big leap. 

Future and challenges: 
1. As an increased number of profes-
sionals are moving from NGOs to join 
corporates, though they have expertise 
in the area, a significant challenge would 
be to find the professionals with required 
skills as work culture and understanding 
the requirements of the business side is 
not same as in NGO sector. 
2. Albeit India houses a vast number of 
NGOs, not all of them have right band-
width, delivery mechanism and govern-
ance system. The need is to capacitate 
development organisations in order to 
bring best social outcome and to encour-
age the corporate pledge and long term 
commitment. 

3. While academia has emerged as an 
important stakeholder with many institu-
tions offering courses in CSR, the subject 
merely remains a buzzword inside the 
campus. As the subject needs specialised 
understanding, academia must invest 
more in faculty and individuals who can 
train students on the Alpha and Omega of 
CSR and social sector. 
4. By the virtue of mandate, CSR being 
a new sector, many professionals are in 
a learning process. For economic and 
inclusive growth, India will be requiring 
skilled CSR professionals.      
 
 CSR now moves from donations, 
employee welfare, compliance under 
other laws, public relations to project 
mode, measurable output, outcomes and 
impact. It provides greater opportunity for 
convergence in days ahead for stakehold-
ers – the community, business objec-
tives, shareholders, NGOs, assessment 
providers, government, academia, et al to 
work together towards shared progress in 
national interest.  

Partnership
The new Bill brought initial confusion 
leaving corporate and civil society in 
dilemma over partnering. For a year or so 
(around 2013), the Act created a percep-
tion deficit between corporate entities 
and NGOs. The question paramount for 
corporates was the credibility and delivery 
capacity of the NGOs. But the scenario 
turned around with the CSR Act, 2013 
coming into effect since April 2014. 

The earlier existing perception deficit 
emerged as a topic which gained traction 
through 2013 and for sometime in 2014. 
With various public forums and summits 
surrounding CSR laid stress on partner-
ing, corporate and NGOs felt the height-
ened need of association. Appreciating 
the strengths of each other, both sectors 
eventually evolved as allies. According to 
the findings by Mercer, as much as 78 per 
cent organisations conduct their CSR by 
partnering with local, independent NGOs, 
and only 17 percent work with their own 
NGOs. 

When asked, Santanu Mishra, Co-
Founder & Executive Trustee, Smile 
Foundation agrees with the point. He says, 
“Initially during the financial year, we 
sensed some confusion and indecisive-
ness leading to a slowdown. However, 
gradually we have seen an increase in 
the number of requests from corporate 
to explore partnership and pursue devel-
opmental projects. Also, we have seen a 
noticeable increase in the size of commit-
ment, contributing to the quality and reach 
of our welfare initiatives.” 

Role of IICA and third parties
The Indian Institute of Corporate Af-
fairs stands as a guiding body for enti-
ties associated with the sector and as a 
representing body of the Government. It is 
playing a stellar role by creating conver-
gence, capacity and thought leadership.  
With the emerging need of more learning 
towards doing CSR in a project mode, a 
credible source with that expertise on best 
practices, due diligence and monitoring is 
evolving. This is where third party’s role 
comes into play. To decide on the most 
effective and suitable implementation 
mechanism at operational level and factors 
like deciding on the NGO partners for pro-

Puja Marwaha, CEO, Child Rights and 
You 

We have seen a growing interest in CSR 
from companies who are embarking on 
their CSR journey. However, since it is the 
first year of the Act, the progress on CSR is 
at a slow pace. Companies are yet formu-
lating their CSR strategies – identifying the 
thematic areas they would like to be present 
in, broadening the scope of current inter-
ventions to fit the thematic areas in Sched-
ule VII and assessing the right method of 
implementing their CSR strategies. CSR 
Strategies while being linked to business 
objectives must not be reduced to a year-
on-year ‘forced’ investment. The challenge 
would be to ensure that it facilitates a large 
scale social and economic impact which is 
long term. 

Santanu Mishra, Co-Founder & Execu-
tive Trustee, Smile Foundation 

At present, we find an overall enthusiasm 
and seriousness amongst the corporate sector 
regarding the CSR mandate by virtue of the 
Companies Act, 2013. It holds true for cor-
porate organisations that are new to conduct-
ing large scale CSR projects. The Companies 
Act, 2013 has brought the corporate sector, 
government and the civil society together 
to join hands to complement each other and 
work at the grassroots. As of now, let us take 
it as a historic beginning.Reporting and assesment
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Service to Society - a tenet in MgL’S dna  

I hail from a small village near Ratna-
giri in Maharashtra. My father is a small 
farmer and mother a housewife. Life was 
moving on a normal course till I reached 
4th standard. We are three siblings and my 
father was the sole bread earner for the 
entire family of 5. Having a background 

of financial constrains, my family thought 
if I could get through Jawahar Navodaya 
Vidyalaya (JNV) on a scholarship – which 
provides free residential education to 
students, it could turn many things for me, 
as my family didn’t see any future for me 
while I was studying at the village school. 

However, I could not make it to JNV in 
the entrance as my name didn’t appear 
in the first list. Disappointed though, I 
started afresh at my village school. But, 
my life’s events took turn and in Septem-
ber I got to know that I have secured a 
seat at JNV.      

Having left home for the first time, JNV 
was a new yet strange experience for me. 
However, friends from my old school 
made me familiar with the environment 
and hostel rules at JNV. Henceforth my 
family’s financial worry for my education 
came to an end. From 5th till 12th, my ex-
perience at Jawahar Navodaya Vidyalaya 
is what I cherish till date. The education 
system at the school is not that of training 
elites, but ones overall growth happens 
here. The education system here has all 
the qualities inherent which make it one 
of the best and ideal education systems. I 
had no clarity of thought until I reached 
class 11th and my conversations with my 
friends and classmates started getting in-
clined towards science and mathematics. 
With time the subject captured a larger 
space in my mind and most of the spare 
time at school was spent discussing about 
science and maths. Hence a dream was 
born in my head to pursue engineering. 

Soon it was time for my 12th and I had 
to take extra pain and make tireless efforts 
as I was simultaneously preparing for my 
boards and JEE. By this time, I had this 
understanding that I have that calibre to 
compete at JEE yet I avidly felt a need of 
having a guiding light in life – someone 
who could guide me on my rights and 
wrongs. I also felt that an environment 
is imperative where I could just focus 
my energies on JEE studies. Talent and 
skill are important, but once met with 
a platform, it can produce astonishing 
results. Private coaching was far beyond 
our reach and means, and if life would 
have advanced at that track only, I might 
have compromised by taking admission 
in any engineering institution. But if life 
demands many things, I was also demand-
ing something from it. 

I was about to lose hope when CSRL 
happened to me. I appeared for the selec-
tion and was fortunately in the selection 
list. Now life was asking something from 
me – it was labour and rigorous labour 
for studies. The CSRL Super-30 centre in 
Thane, where students sponsored under 
the Project MGL Unnati of which I was 
one, undergoing residential coaching for 
our engineering preparations, provided an 
exceptional environment and study cur-

riculum. The teachers at Super 30 became 
that guiding light I was longing for. The 
teaching methodology helped students 
solve even the toughest of equations with 
ease. All the students here were excep-
tionally equipped with aspirations and one 
common goal. The guidance and grilling 
from the faculty and emotional support 
from the staff will always remain etched 
in my memory. Though I did not have any 
particular time table, but my daily study 
would include 8-9 hours serious sittings. 

My dream fulfilled when I cracked IIT 
and here I am now pursuing Electrical En-
gineering at IIT, BHU. Initially I was to be 
given a seat at IIT Delhi but due to some 
protocol designs, I was not eligible for IIT 
Delhi, hence ended up securing a seat for 
myself at IIT BHU. The thought that I am 
an IITian thrills me. I enjoy the creative 
freedom and student workshops inside 
the campus here. This is a different world 
– students around me are the creators of 
future, they talk about innovation and 
ideas. Lately, I have developed a passion 
for programming and I aspire to become an 

accomplished programmer some day. 
Highly inspired by the life of Steve 

Jobs, I want to convey a message to the 
potential IIT aspirants that there is no 
need to put yourself down if you can’t 
make it to the IITs. Life offers you suc-
cessful avenues if you can put effort 
towards your goals, if your determination 
is strong enough, if you never deter from 
your way, no matter what challenges life 
throws at you. You can succeed in life 
even after studying at other engineer-
ing colleges if your will power is strong 
enough. 

At IIT BHU, I sometimes find time for 
my hobby – singing and taking a few 
steps towards that I have recently com-
posed a song – ‘Exam thi vo JEE’. After 
graduating I want to fulfil the dream of 
my father and brother who wish to set up 
a travel agency of their own. 

In the end, I pay my deep gratitude to 
MGL, CSRL and Super 30 for changing 
not only my life but of several others, my 
siblings and parents who always stood by 
my side through thick and thin. v
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The French theologian and philosopher Albert Schweitzer once said: “The purpose of human 
life is to serve, and to show compassion and the will to help others.” This axiom by the phi-
losopher has found meaning in the living example of Mahanagar Gas Limited (MGL). For 
MGL, service to society is an integral part of its business and it is demonstrated through series 
of CSR programmes that it runs. However, MGL is always on the lookout for new and inno-
vative ways to help the underprivileged section of the society. Therefore, in quest of this spirit, 
this Company thought of extending a helping hand to underprivileged students of Mumbai 
and nearby areas who have the capability to compete in IIT/NIT but do not have the means to 
pay the costly private coaching institutes. Thus MGL tied up with CSRL Delhi, which operates 
Abhayanand Super 30 Programme all over India to select 10 students from Maharashtra and 
preferably children of auto/taxi operators, public transport and bus drivers under its project 
MGL UNNATI. Being the first year, it was hard to enrol such students who could compete in 
IIT but somehow MGL in collaboration with CSRL selected 10 students on the basis of results 
of written test and interview.
After a rigorous coaching of 9-10 months, these 10 students appeared for the entrance exam. 

The results of this first batch of 10 students was heartening and encouraging for MGL. Out 
of 10 students 5 students qualified in IIT Mains and 3 out of 5 students competed in IIT Ad-
vance. 3 out of the 5 students got admission into IIT and NIT and rest of the batch was also 
placed in reputed Engineering colleges.
But what was most delightful was just not the quantitative success but the stories of students 

whose life is on the threshold of radical transformation. Going ahead, MGL inducted 20 stu-
dents for the coaching in this financial year (2014-15) and looks forward to increasing the 
number of students in future. Amidst many transformed lives from the underprivileged section, 
Amol Mejari, a farmer’s son, is basking in the sun of hope and is currently pursuing his degree 
in Electrical at IIT, BHU.

Amol Mejari – IIT BHU (Electrical Engineering) MGL Unnati – Thane (2013-14) 



REFORMATION

Dr AchyutA SAmAntA  
the legendary educationist and social reformer 

His father passed away while he 
was just 4 years old. Since then, 
it has been a journey of walking 
over numerous rocks and thorny 

paths, chasing his dream. His dream was not 
to have an utopian life, but he was long-
ing to create an oasis in the desert. Having 
witnessed poverty and hunger in all shapes 
and forms, he has transformed every situation 
to his favour not for himself, but to serve the 
needy in society. His life proves that nothing 
could be more powerful than your determina-
tion towards your purpose. Dr Achyuta Sa-
manta established the world class university 
like KIIT and created KISS - an abode for 
the children of lesser Gods starting with all 
his savings of `5000/- ($100) in 1992 which 
today exist as a token of his golden heart. 

Philosophy of simple living high thinking 
and his quest for education  
People today describe him as legendary, ex-
emplary and messianic. His life is saga from 
rags to riches, but riches not to enjoy luxury 
himself. He uses the opulence for those 
who languish in abject poverty. He believes 
in simple living and high thinking, higher 
than one’s own gain. His life resonates with 
saintliness as he lives in a small rented house, 
wears simple attire and cooks for himself. 
Having witnessed a harsh winter of life in the 
form of cumbersome poverty, rice gruel and 
wild spinach were his family’s daily meals, 
as this was what his mother could offer 
best to her children after the demise of Dr 
Samanta’s father. 

But something drove the young Dr Saman-
ta towards school. He would often follow 
adults to reach school. This was the first step 

towards the emergence of an educator whose 
glory as a great educator will shine across 
borders. School, college, university, Masters 
in Chemistry and the quest is still ongoing. 
Starting his career as a college professor in 
Bhubaneshawar, Odisha, the yet-to-become-
legendary educator could not suffice with 
what he was doing. His heart and soul would 
always long for some great purpose, to serve 
the unserved.     

While in college and university, the young 
Samanta would give private tuitions to stu-
dents to meet his expenses. This phase of life 
helped him realise the entrepreneur in him. 
It was just that he was looking forward to 
initiate that first step, with a vision to help the 
unemployed youth and students who dream 
to make it big in education field but fail due 
to deficit of resources or opportunities. Start-

ing with a meagre saving of `5000 he had, he 
rolled out an Industrial Training Institute in 
Bhubaneshwar in a two room rented space in 
1993. What followed later is a scripted story 
of grand success authored by Dr Samanta. 
Notably he made a big leap in education at 
the time when education was not a sector to 
be associated with if someone was to make it 
big. Most of the educational institutes would 
not even meet the common challenges in the 
sector far was the thought to make something 
giant of it. Many today say that he has the 
divine knack to understand what doesn’t 
work and to bring viable solutions by hitting 
directly at the nail’s head. 

KIIT University 
The launch of KIIT Group of Institutions 
a decade and a half ago has changed the 

perception of how education and the sector 
were viewed so far. The institution today 
caters to more than 18,000 national and 
international students. Sprawled over a 7.5 
million sq ft built-up area at a prime location 
in Bhubaneshwar, the educational temple 
has been cut into 20 contiguous independent 
campuses with state-of-the-art facilities. Dr 
Samanta’s innate entrepreneurial capabili-
ties and his innovative mind have taken the 
grandeur of KIIT Group of Institutions across 
the seven seas. Standing upright in the heart of 
Bhubaneshwar, today the institute is the big-
gest educational conglomerate in the city. Yet 
the glory of the KIIT Group doesn’t lie in the 
majestic buildings or the state-of-the-art facili-
ties. It lies what dwells inside the campuses 
– the sustained quality of experienced faculty, 
research and campus placements for the pass-
ing out students for the last 15 years. Starting 
from just ITI, today the educational Mecca 
offers a wide array of courses like Engineer-
ing, MCA, MBA, Rural Management, Law, 
Bio-technology, Medical Sciences, Nursing, 
Dental Sciences, Fashion Technology, Dental 
Sciences, Humanities, Sculpture Studies, 
Languages, Film and Media Sciences, Yoga, 
Spiritual Studies et al. The multi-disciplinary 
group of education provides graduate, post-
graduate, doctoral and research fellowship 
programmes. Having its name in the Limca 
Book of World Records, and its excellence 
speaking laurels about its worth for society, 
KIIT has been granted a full-fledged uni-
versity status by the Government of India in 
2004. Some independent surveys and reputed 
agencies have ranked KIIT as the 4th best self-
financed universities while it enjoyed staying 
among the top 15 best universities in India. 

Having membership of Association of 
Universities (AOU), University Mobility of 
Asia Pacific (UMAP), International Institute 
of Education (IEE), MoUs with top 50 global 
varsities, and academic partnerships with 
institutes of global repute, umpteen number 
of scholars, scientists, Noble Laureates, 
Bureaucrats, diplomats, political figures, 
celebrities, technocrats, head of states, Mag-
saysay awardees, eminent orators, journalists 
etc throng to the varsity to watch and interact 
with lives inside the campus. 
Kalinga Institute of Social  
Sciences (KISS)
Being a change agent, he creates a wave of 
change agents. While building the social 

capital at KIIT University brick by brick, a 
simultaneous plan was gaining its ground in 
Dr Samanta’s brain. His conviction – educa-
tion empowers – has led to the initiatives he 
has taken for eradicating poverty, hunger and 
ignorance. Having a constant thought racing 
across his mind, the humanistic educational 
icon craved a plan to empower the tribal 
populace in Odisha. With the thought that “il-
literacy breeds poverty and literacy eradicates 
it”, Dr Samanta laid the foundation stone for 
a small school, Kalinga Institutes of Social 
Sciences (KISS) in the year 1993. 

On the same lines as KIIT, KISS provides 
free education with boarding and lodging to 
the maraginalised tribal children of Odisha. 
KISS provides free residential education 
from Kindergarten to Post Graduation. The 
education model is one of its kind across the 
globe, having modern amenities and state-of-
the-art technology-empowered independent 
campus, catering to more than 20,000 tribal 
children. The tribal children at KISS are 
today leaving incredible marks of achieve-
ments in society. They are achieving 100% 
result year after year and have registered a 
zero percent dropout in last 10 years. They 
have proved that if given a chance they have 
that caliber to conquer the world. The tribal 
community once engulfed with poverty, 
suffering and darkness, has now a reason 
to smile. Dr Samanta’s tireless efforts have 
achieved an unachievable feat. Tribals, who 
never crossed the boundaries of their huts 
inside forests, who never boarded a train now 

fly in planes, who never wore shoes, their 
lives are today proving to the world – look 
what we can do!       

The biggest surprise element at KISS which 
has taken everyone by storm is rugby. Indian 
culture and the sports arena in the country 
carry a long history of several sports, but 
hardly anyone would find any traces of rugby 
as it is considered to be a western sports. 
But cracking the bias against this game, Dr 
Samanta has created a mammoth capital 
of rugby inside the premises of KISS. The 
rugby team is mentored by international 
rugby coaches. The passion of students for 
the game is heavily greater than for what it is 
commonly in India for cricket.           

Under the personal care and guidance of Dr 
Samanta, in 2006, the KISS team has created 
history by defeating formidable South Africa 
by 19-5 goals in the Finals of Rugby World 
Championship in London. A similar feat was 
achieved later in Australia where the team 
clinched 6 matches out of the 8 it played.

KISS – the vision of Dr Sumanta – bridges 
the socio-economic gap that existed earlier as 
many organisations like UNICEF, UNESCO, 
UNDP, US Federal Government, UNFPA 
have participated in various projects for the 
development of the tribals. 

His is a glorious saga which will shine for 
ages, but he feels that he has collected only 
a few pebbles and much remains to be done. 
In short, his majestic life can be explained 
as - “Domestic help boy’ next door to a ‘Gusi 
Laureate”. v

Dr Achyuta Samanta’s journey from ‘no where’ to achieving great heights in life is both inspiring 
and astounding. Born with burden of poverty in a non-descript village of Odisha (one of the most 

backward states of India) and rising to where he stands now is an unparalleled tale in the world. The 
founder of KIIT Group of Institutions and Kalinga Institute of Social Sciences will always be an 

incredible creation for human beings.  
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SNIPPETS

 Smile Foundation has received the 1st 
ICAI CSR Awards for the ‘Best CSR 
Project in Women Empowerment.  The 
award has been instituted and conferred 
by the Committee for Cooperative and 
NPOS Sector and IND (AS) 
Implementation Committee of the 
Institute of Chartered Accountants of 
India (ICAI). Vikram Singh Verma, 
COO, Smile Foundation received the 
award in Mumbai. The Chief Guest 
Anant Geete, Minister of Heavy 
Industries and Public Enterprises of 
India graced the awards ceremony along 
with Chairman of the Committee for 

Co-operatives and NPO Sectors, ICAI; 
President, ICAI; VP, ICAI; Chairman, 
WIRC; Chairman, CMII Committee of 
WIRC, among other dignitaries. 
Speaking at the occasion, Vikram Singh 
Verma said, “An encouragement in the 
form of this award from a revered insti-
tution like ICAI has renewed our com-
mitment to work harder in the areas of 
child development with special focus on 
the girl child. This recognition will also 
act as a morale booster for our commu-
nity workers, project managers, support-
ers, partners and our very own girl chil-
dren alike.” 

Signaling a big leap to the ‘Swachh 
Bharath’ drive, RSDC (Research & 
Sustainable Development Consortium) 
had recently organised India Toilet 
Summit at Hyatt Regency, Chennai . The 
summit brought together 150 representa-
tives from policy makers, researchers, not-
for-profits and corporate under a single 
forum to discuss, deliberate, exchange 
knowledge, share expertise & resources to 
realise the vision an open defecation free 
India. The efforts of corporate in driving 
community sanitation through their social 

responsibility initiatives (CSR) were rec-
ognised. Tmt Santha Sheela Nair honored 
Karaikal Port Pvt Ltd for its commendable 
work in the sanitation space while its CSR 
Advisor Baskar received the citation. 
KPPL has installed 125 household toilets 
at a cost of ` 25.39 lakhs in Keelavanjore , 
one of their adopted villages during 2012-
13. The other corporates honored are 
L&T, Dalmia Cements & Hyundai motors. 
The Summit culminated with a commit-
ment from all stakeholders concerned for a 
continuous dialogue & engagement. 

Smile Foundation receiveS  
FirSt icai cSr awardS

triveni’S ethnic make-
over For corporateS

  Ram TiRaTh agaRwal confeRRed “ca-cfo PoweR SecToR awaRd” uS treaSury Secy 
meetS india inc

Government reviSeS raSh-
triya khel protSahan 

puruSkar Scheme 

mark karaikal port recoGniSed For 
rural Sanitation  

mGl baGS cSr award 2014

                                 Ram Tirath Agarwal, 
Director (Finance), Power 
Grid Corporation of India 
Limited (POWERGRID) 
has been felicitated with 
“CA-CFO – Power Sector 
Award” by the Institute of 
Chartered Accountants of 
India in recognition of his 
exceptional performance 
and achievements as CA - 
CFO in the Power Sector 
Category for the year 2014. 
The award was presented 
by President of the Institute 
at the ‘ICAI AWARD 
2014’ function held in 

Mumbai recently. Mr Agarwal assumed 
the charge of Director (Finance) of 
POWERGRID on 29th July 2011. He has 
been playing a pivotal role in financial 
management of the Company since incep-
tion. A Chartered Accountant by profes-
sion, Mr Agarwal has more than 33 years 
of experience in all areas of Finance & 
Accounts functions at site and corporate 
office like finalisation of Accounts, 
Raising of Debt & Equity funds at com-
petitive rates and Treasury Functions. He 
was dedicatedly involved in first Public 
Offer of the company in 2007 and played 
a leadership role in the two successful 
Follow-on Public Offers of POWERGRID 
in 2010 & 2013. 

Mahanagar Gas Limited 
won the 4th Annual 
Greentech CSR Award, 
Gold Category in CGD 
sector at the 15th 
Annual Greentech 
Environment and CSR 
Award 2014 held in 
Kolkata for outstanding 
achievement in 
Corporate Social 
Responsibility.  This 
award is conferred by 
Greentech Foundation 
to organisations in rec-
ognition of their exem-
plary achievements for 
upliftment of society. 

Corporate fashion will get more Indian 
with Triveni ethnics pre-launching 
Triveni’s Corporate Partnership, name 
Sang, across India soon. It involves 
individual to experience, explore cul-
tures for which Triveni Sang with 
Corporate will allow its employees to 
maintain a relationship fostering ethnic 
wear in the western business work cul-
ture. Triveni believes that there is some-
thing paradoxical about Corporate wear 
in India equating to Western wear, both 
in practical realities of its suitability to 
Indian climate, and in terms of larger 
notion of companies looking at Indian 
problems, and Indian solutions to them. 
As part of its special launch scheme, 
Triveni is offering corporates upto 35% 
discounts on MRP on garments avail-
able on Triveni’s website till June 2015. 
On a regular basis, if an employee 
orders are placed from the company ID, 
with a minimum purchase of ` 10,000/- 
qualifying the criteria, will get a flat 
30% discount. The employees receive a 
special 5% discount coupon, on 
Triveni’s website, even gift coupons 
online discounts and rewards are 
offered to the employees on Triveni’s 
products. 

Prior to its bilateral talks in Delhi with 
the Indian Government, under the aegis 
of the US-India Economic & Financial 
partnership Dialogue, the US treasury 
secretary Jacob J Lew recently met top 
business leaders at a round table confer-
ence. The conference focussed on dis-
cussing the global and Indian economy 
and the trade climate. The core focus of 
the meeting was also to discuss policies 
on how to further push manufacturing, 
infrastructure and investment growth in 
India and the US. Some of the business 
leaders present at the conference were 
Sanjay Nayyar, Adi Godrej, Anil Ambani, 
Swati Piramal, Rajiv Lall et al.    

The World Bank recently paid a visit to 
India. Purpose was the preparation and 
sanction of loan for Khurja-Ludhiana 
section of Eastern Dedicated Freight 
Corridor (APL-3).   
The team led by Ben Eijbergen 
reviewed the developments and work 
with various departments and stake-
holders like civil, procurement, project 
management consultant, safety and 
quality audit consultant, social environ-
mental safety monitoring etc. 

In a recent development, the sports minis-
try has made some changes in Rashtriya 
Khel Protsahan Puruskar Scheme. The 
scheme was introduced in 2009 with 
intent to enhance the involvement of cor-
porate and sports promotion boards for 
the growth and development of sports in 
India. After the amendments, the award 
will now be given in four categories: 
encouragement of sports through CSR, 
identification and nurturing budding tal-
ent, employment generation for sportsper-
sons and welfare measures, and sports for 
development.   
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world bank preparatory 
miSSion payS viSit to india 

SNIPPETS



environment miniStry to join 
handS with conSultantS to draFt 

Green lawS 

apple inc may roll 
out electric car 

SwediSh retailer ikea 
SeekS chanGeS in Sourc-

inG normS

 ‘ceama’ preSentS whitepaper on  
india’S e-waSTe managemenT 

Corporate Social Responsibility has 
emerged as a significant theme in the 

Indian business community. In order to 
deepen the understanding about CSR, its 
challenges and opportunities, India’s leading 
child rights NGO, CRY - Child Rights and 
You, recently organised a corporate respon-
sibility summit across India to provide a 
platform for major CSR players to define 
and drive their CSR strategies. In its 4th 
year, the CSR summit travelled through 
Bengaluru and Mumbai and culminated in 
Delhi. Master class session in Delhi was 
focused on how to communicate and market 
CSR to drive and support corporate goals, 
articulating long term CSR strategy, Impact 
Measurement and Reporting. The Master 
class in Delhi facilitated Prof. Vasanthi 
Srinivasan and Manoj Chakravarti from the 
Centre for Corporate Governance and 
Citizenship, Indian Institute of 
Management, Bangalore. The summit also 
saw the presentation of 3rd Child Rights 
Champion award to recognise the journey 
of a corporation’s social responsibility ini-
tiative. The jury for the awards deliberated 
on the vision, policies, significance of initia-

tives, impact and sustainability of CSR 
strategies of different corporations and SRF 
limited won the Child Rights Champion 
award for working on the holistic develop-
ment of 23,000 students & 2,500 out of 
school children from poor and backward 
communities by ensuring the implementa-
tion of the RTE Act across 100 government 
schools, across 6 states focusing on the 
aspect of quality delivery of education, girl 
education, skill development and computer 
education.

Consultants will soon be seen drafting 
green laws. According to a high level 
panel of the government, it has invited 
consultants to join hands with the 
Environment Ministry to form green 
laws. Hired through a bid, these technical 
consultants will, alongside the ministry 
form a draft of environmental law which 
will submerge with the existing legisla-
tions. Besides this, the draft will also 
become a guiding post to set up central 
and state level environment management 
authorities. These consultants will also 
help the ministry to examine provisions 
of civil penalties and environment viola-
tions related issues. 

If some close sources are to be believed, then 
Apple Inc may soon come up with an electric 
car. The consumer electronics giant is said to 
be breaking its limitations to just stay in the 
horizons of mobile devices. A close source 
reveals the name of the secretive, code-named 
project as Titan for which Apple has put a few 
hundred employees at work. Whatever the fact 
is, but this is true that expansion outside its 
lucrative mobile devices is certainly on Apple 
management’s mind.  

Swedish furniture and home accessories 
retailer, IKEA opened its first store in India 
a few years ago. Recently, the firm has 
sought fresh changes in sourcing norms for 
single brand retail. The retailer has  
proposed to the Department of Industrial 
Policy and Promotion (DIPP) to postpone 
the compliance date (with the 30% local 
sourcing norm) to the day of its first store 
opening, in lieu of the time since it began 
its operations India.   

Volkswagen Pune Plant follows the ‘Think 
Blue. Factory.’ initiative to achieve environ-
ment-friendly manufacturing. Through this 
initiative, Volkswagen aims at reducing the 
impact of its manufacturing process on the 
environment by 25% per car globally 
through its participating facilities. Three 
years into the programme, the plant has 
already surpassed the set target in the area 
of ‘Waste Generation’ and is close to 
achieving its targets in the areas of ‘CO2 
Emissions’ and ‘Energy Consumption’. 
Rounding off the fruitful results of 
Volkswagen India was the consistent prog-
ress shown in the area of ‘Water 
Consumption’. The plant has been able to 

reduce specific ‘Waste Generation’ by 
30.5% (8.1 kg/car in 2011 reduced to 5.63 
kg/car at the end of 2014), while with spe-
cific reduction of 21.2% (Co2 Emission) 
and 20.6% (Energy Consumption) in spe-
cific values respectively, the targets are 
around the corner and will be achieved well 
within the defined timeframe of 2018. On 
the other hand, Water Consumption has also 
been reduced by 14.4%. The fifth defined 
area under ‘Think Blue. Factory.’ initiative 
is that of ‘VOC Emissions’ which are main-
ly derived from the Paint Shop. Various 
measures are being studied for reducing 
‘VOC Emissions’ and the best practices 
will be implemented in the coming years.  

volkSwaGen pune plant 
achieveS itS FirSt ‘2018 tarGet’ 

4 yearS beFore time

media roundtable 
by dalmia bharat 

Group  

inGerSoll rand partnerS with  
Sankara eye hoSpital 

As part of its social convergence initiative, 
Ingersoll Rand has partnered with Sankara 
Eye Hospital, Bengaluru for the ‘Gift of 
Vision’ – a Community Rural Outreach pro-
gramme. The programme has been launched 
to help benefit economically disadvantaged 
people in remote, rural areas with a special 
focus on preventive and curable blindness. 
Ingersoll Rand is supporting the programme 
by donating a customised medical van 

through which the hospital aims to touch the 
lives of over 20,000 beneficiaries with 
12,000 patients likely to benefit through sur-
gical intervention. The Sankara Eye 
Hospital, through its community outreach 
programme, has screened 3,89,939 children 
for eye ailments and performed 1,00,752 
vision restoration surgeries till January 
2015. This year the hospital aims to reach 
out to 12,000 beneficiaries by conducting up 

to 144 camps and perform approximately 
23,000 free surgeries. The customised vehi-
cle provided by Ingersoll Rand will be dedi-
cated to the Medical team at Sankara Eye 
Hospital to conduct camps in districts of 
Bangalore Rural, Bangalore Urban, Mysore, 
Tumkur, Kolar, Chikkaballapur, 
Ramanagara, Mandya, Chamraj Nagar in 
Karnataka as well as districts of Chitoor & 
Anantpur in Seemandhra. 

Dalmia Bharat Group 
recently organised a 
media roundtable with 
Philippe Fonta, Managing 
Director - Cement 
Sustainability Initiative 
(CSI), WBCSD. Fonta 
made a detailed presenta-
tion to the media regard-
ing the responsibilities 
and challenges faced by 
the cement industry and 
CSI’s role in sustainable 
development. Focusing on 
safety, low carbon tech-
nology, alternative fuel 
use and energy efficiency, 
Fonta showcased the 
progress made by CSI in 
India and its future road-
map. Speaking on the 
occasion, Mahendra 
Singhi, Group CEO, 
Dalmia Cement said: “We 
have been practicing sus-
tainable development in 
all our plants long before 
the term sustainability 
became famous. Our asso-
ciation with CSI is there-
fore a natural progression 
and reiterates our long 
standing commitment to 
sustainable development.”

CRY CR Summit - StRategY, SuStain-
abiLity and impact measurement
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 Consumer Electronics and Appliances 
Manufacturers Association (CEAMA), the 
apex Industry Chamber for the Consumer 
Electronics and Home Appliances Industry 
in India, recently submitted a white paper 
on “E- Waste in India”  to Ashok Lavasa, 
IAS, Secretary Environment and Forests, 
which highlights the background of India’s 
E-waste management. The paper provides 
an analysis of the regulatory framework 
(E-waste Management and Handling Rules 
2011; and Implementation Guidelines), 
current E-waste management practices in 
India, global scenario, comparison with 

best international practices and recommen-
dations to the government in response to 
the draft amendments to the rules pro-
posed by MoEF. The white paper was 
authored by consulting firm APCO 
Worldwide, in consultation with industry, 
environment management experts and 
inputs from international best practices. 
The paper gives a flavour of current 
E-waste management scenario in India and 
advocates the need to treat white goods 
(e.g. washing machines, air conditioners, 
refrigerators) differently from other elec-
tronic products (e.g. mobiles, laptops) as 
white goods have longer lifespan, multiple 
uses, large size and weight which makes 
them incomparable with smaller  
electronic products.

SNIPPETSSNIPPETS



samsung india electronics recently 
signed a memorandum of under-
standing (mou) with the directorate 
general of employment and training, 
Labour Resource Department, gov-
ernment of Bihar, to set up a Samsung 
technical school at the women’s in-

dustrial training institute (iti) digha 
in patna. the mou was signed by 
Dulal Chandra goswami, Hon’ble min-
ister for Labour Resources, govern-
ment of Bihar and Rajiv mishra, Vice 
President, Samsung india electronics. 
the samsung technical school at the 

women’s iti digha will support 
bihar’s efforts to tap the oppor-
tunities in the growing consumer 
electronics and mobile phone 
segments in the country by creat-
ing a pool of talented manpower. 
the technical school will run 
Samsung’s advanced Repair and 
industrial skills enhancement 
(a.R.i.S.e.) programme, providing 
students trade-specific training 
on various aspects of repair and 
troubleshooting for consumer 
electronic products such as mo-

bile phones, televisions, home the-
atres and home appliances. students 
will also get real-time work experi-
ence at Samsung authorised service 
centres and training on soft skills so 
that they can provide exemplar cus-
tomer service. 

realising the impact of the immense cli-
mate change and to avoid its disastrous 
consequences in the South asia, the 
ministry of environment and Forests & 
Climate Change, government of india, 
government of assam, the uK Depart-
ment for international Development 
(DFiD) and Oxford Project management 
Limited have come together to create 
sustainable development by the means 
of different policies, programmes and 
promoting investments for climate com-
patible development. the CCiP - tech-
nical assistance workshop for assam 
sapcc which was held recently at the 
assam administrative Staff College in 
guwahati, assam witnessed dignitaries 
from different walks of life participating 
and contributing with their own modest 
effort. it is an effort to support the de-
veloping climate resilience in South asia 
by focusing on Climate Proofing growth 
and Development (CPgD) Programme - 
Climate Change innovation Programme 

(CCiP) in five countries including india, 
nepal, Pakistan, afghanistan and Ban-
gladesh for the period of 2014-2019. 
according to DFiD, in the upcoming 
five years, these initiatives will help 
the south asian countries to integrate 
climate change into policies, plans and 
budgets thus providing for funds and 
strong support from the governments, 

both the state and centre. actions like 
development and execution of regional, 
state and country specific programme, 
building sustainable, collaborative 
policy reform and promotion of invest-
ments based on climate compatible de-
velopment was targeted at in the event 
of ccip - technical assistance workshop 
for assam sapcc.

SamSunG india and Govt. oF bihar SiGn mou to Set up 
technical School 

aSSam promoteS SuStainable development throuGh  
‘climate chanGe innovation proGramme’ 
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Confederation of Indian Industry’s (CII) 
Water India 2015 event recently saw the 
launch of the new version of the India 
Water Tool (IWT 2.0), which helps users 
understand water risks and prioritise 

actions for sustainable water manage-
ment. IWT 2.0, the first of its kind, is a 
country-specific tool developed jointly 
by a 14-member working group, includ-
ing 10 companies (ACC, Ambuja, Aditya 

Birla Group, BASF, ITC, Jain Irrigation, 
Mahindra, Monsanto, Nestle, PepsiCo) 
and three knowledge partners (World Re-
sources Institute, CII-Triveni Water Insti-
tute, and Skoll Global Threats Fund), 
coordinated by The World Business 
Council for Sustainable Development 
(WBCSD). Research forecasts estimate 
that India will face a 50% gap in demand 
and supply by the year 2030. Although 
Indian industry is a small consumer of 
water, yet it needs to be the most enlight-
ened stakeholder. The tool helps users 
respond to these challenges by enabling 
them to measure and map water risks at 
a meaningful scale. User-friendly and 
publicly available, it integrates 14 avail-
able datasets from Indian government 
agencies as well as water stress indica-
tors from the World Resources Institute 
and Columbia Water Center.

new tool launched For eFFective water manaGement
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COLUMN

WhAt entAilS A  
cSr profeSSionAl?

In India, Section 135 and schedule VII of 
Companies Act, 2013 and Companies (Cor-
porate Social Responsibility Policy) Rules, 
2013 lay down the framework for companies 
to carry out Corporate Social Responsibil-
ity (CSR) activities. Under these provisions, 
certain classes of companies are required to 
constitute a CSR policy and a CSR Commit-
tee and spend 2% of their average net profits 
during the last three financial years on some 
permitted CSR activities.

Given the scope for personnel implement-
ing these projects, there are huge opportuni-
ties for people with experience in social work 
background. However, work experience in 
implementing pure development programmes 
under the gamut of social work may not 
fetch career opportunities to associate with 
CSR. Social work background is necessary 
but not a sufficient condition. Therefore, this 
article aims to project other skill sets required 
to grab those limited opportunities with 
corporate. These skills are not in any order 
of preference. However, collective of these 
skills will certainly land the person with an 
opportunity to lead CSR projects. 

The educational requirements to become 
Corporate Social Responsibility personnel 
vary from employer to employer, and from 
position to position. An aspiring Corporate 
Social Responsibility manager can have a 
masters degree in a field such as Social Work, 
Rural Development, Political Science, Public 
Administration, Sociology, Environmental 
Sciences or Business. Because of the com-
plexity of the position, having a short certifi-
cate programme or an executive development 
course in Corporate Social Responsibility will 
be an added advantage.

First thing, this is a corporate job. There-
fore, understanding how for profit company 
behaves is critical for evaluating job role 
in a corporate. One of the prominent skills 
required is understanding of how business 
operates. Every company aims for profit and 
there is a fierce competition. Therefore, return 

on investment is accounted in every aspect 
of business. However, it may not necessar-
ily profit in terms of additional rupees. So, 
some understanding of business, reputation 
and profits will help you articulate better with 
prospective employer. It is always good to 
express desire to understand and learn these 
aspects for better grip over language. 

The other skill set critical for any success-
ful manager is ‘Programme Management’. 
Working with non government organisation 
and successfully leading government part 
funded programme will be an added advan-
tage. It is an accepted fact that good planning 
not only keeps the project team focused 
and on track, but also keeps all stakehold-
ers aware of project progress. It is necessary 
to share experiences in carrying out large 
projects involving multiple stakeholders that 
demonstrate mastery with people, process, 
and money and resource management along 
with experience in project closure. 

It takes careful planning, attention to detail 
and ‘Effective Communication’ to make a 
project succeed. The importance of communi-
cation in the success of a project is a matter of 
effective communication. Hence it is critical 
to showcase your effective communication 
skills, be it a publication or contribution to a 
newsletter or participation and presentation 
at national and international conferences and 

workshops attended. These value a great deal 
and validate your credentials and candidature 
for the post of CSR personnel.  

Companies are discovering a sure way to 
increase employee engagement through ‘Em-
ployee Volunteer Programmes’. They are re-
alising that if employees are given opportuni-
ties to give back to the society, they will have 
a renewed appreciation for the importance of 
their jobs. It also allows workers to expand 
skills, build upon strengths and connect with 
their community, team and company. It is 
also one of the ways to develop effective 
leadership. Therefore, any prior experience in 
design and building partnerships leading into 
Employee Volunteer Programmes is highly 
appreciated and valued for a prospective 
employer. To share successful stories from 
past experiences will also be apt. 

Along with aforesaid skill sets and ap-
proachable personality with domain knowl-
edge will be critical for a successful career in 
Corporate Social Responsibility. You could be 
one of the key change levers in the communi-
ty while helping company adhere compliance 
to the rule of the land.

The writer heads CSR wing of a Dubai based 
retail chain in India (Views expressed are 
personal).  

CSR TIMES• March 2015 3030

Nirbhay Lumde

CSRT

let’s work for a better society

SUBSCRIPTION PERIOD NO. Of ISSUES ANNUAl COvER PRICE (RS.)

3 Years 36 2,500

2 Years 24 1,800

1 Year 12 1,000 

Courier Charges Extra*Please deliver to the following address:
Name:…………………………………………………………………………………Position/Rank:………….....................…..…
Organization/Unit:…………………………………………………………………………………………………………….…..
Address:……………………………………………………………………………………………………………………….…..
City:………………………………………………….Pin:………………………………….......................................................................
Country:……………………………...……......................................................................................................................................................
..........
Tel:..................................fax:...................................Mobile:................................Email:.....................................................................................
................
No. of copies....................    (Please mention specific addresses for different venues)
Mode of Payment:
Cheque/DD No…………………..for Rs……………………………(In favour of first Step foundation A/C CSR Times)
*Courier Charges: Delhi & NCR - Rs.250 & Others Rs.500 per annum.

To Subscribe sent this form to: 

#312, Plot No.1, vardhman Sunrise Plaza, vasundhara Enclave, Delhi – 110096.
Tel: +91-11-43085920, E-mail: subscriptions.csr@gmail.com, Http://www.csrtimes.org

l an exclusive monthly magazine on Corpo-
rate social responsibility and sustainability. 

l born out of the idea to highlight the social 
contributions of corporates, PSus, ngOs, mnCs, 
social activists, celebrities, funding agencies, et 
al.

l the magazine’s objective is to provide a much 
needed platform to the organisations so that 
they could come together and bridge the gap 
between what needs to be done and how it can 
be done for the betterment of the society. 

l apart from being a good knowledge resource 
on CSR, the CSR timeS aims at becoming a one-
stop-shop for PSus, Corporates and ngOs.



CSR TIMES• March 201533

EVENT

4th WorlD cSr DAy concluDeS in mumbAi 
The curtains for 4th World CSR Day were re-
cently brought down at Taj Lands End, Mumbai. 
The 4th edition of the programme was launched 
on 18th February 2012 by His Excellency Mr 
Veerappa Moily, Hon’ble Minister of Corporate 
Affairs, Government of India, who inaugurated 
the event. The programme saw over 1400 
professionals from 130 countries in attend-
ance that participated and attended the World 
CSR Congress & World CSR Day in multiple 
categories i.e:
• Sustainability
• Green
• Water
• Social Innovation
• Corporate Affairs
• NGOs
The World CSR Day is guided by Leaders.... 
Leaders who believe in the value of Sustainable 
CSR; that which is built in the fabric of business 
- making it a reality. Leaders produce Leaders 
will be a common thread uniting nations and 
people who take CSR more responsibly. They 
also believe that CSR is a tool to the Develop-
ment of the Future. 

The award winners under various  
categories are: 

LIFE TIME ACHIEVEMENT AWARD FOR 
SOCIAL INNOVATION
• Mr. Syamal Gupta, Former Director, Tata Sons
HALL OF FAME AWARD
• Dr. Achyuta Samanta, Founder, KIIT Univer-
sity
LEADERSHIP AWARD FOR OUTSTAND-
ING CONTRIBUTION TO WOMEN UPLIFT-
MENT
• Dr. Massouda Jalal, Former Minister of Wom-
en, Founding Chairperson, Jalal Foundation
CSR TEAM OF THE YEAR 
• Fiinovation 
LEADERSHIP EXCELLENCE IN COMMU-
NITY SERVICES AWARD
• Debasish Biswas, Country Head – India, Char-
tered Institute of Management Accountants
CSR LEADERSHIP AWARD
• Stefan Phang, Director, Sustainability & 
Corporate Social Responsibility, Sealed Air 
Corporation
• Ravi De Silva, Aitken Spence Hotel Manage-
ments (Pvt) Ltd. 
• Dr. Minnie Bodhanwala, Chief Executive Of-
ficer, Wadia Hospitals 
• Dr. G.B.S. Prasad, Director Personnel, Rash-

triya Ispat Nigam Limited 
GLOBAL CSR EXCELLENCE 
& LEADERSHIP AWARD
• Dr. O.T. Obakeng, Director – 
Water Affairs, Ministry of Miner-
als, Energy and Water Resources 
(MMEWR), Botswana
• Carl Schelfhaut, Chief of Staff 
& Deputy CEO, DHLeC Asia 
Pacific & Russian Federation, 
Head of CR Disaster Preparedness 
& Response, DP DHL
• Imad Agi, Group Chairman & 
CEO, EcoLoo Group
• Priyanga Hettiarachi, Director, 
Rights Business
• Varinia Elero Tinga, Director for 
External Affairs, PMFTC Inc
• Nurzulfikar Ali, Head of Corpo-
rate Social Responsibility, Prudential Assurance 
Malaysia Berhad
• Minna Aila, Senior Vice President, Marketing, 
Communications and Corporate Responsibility, 
Outotec Oyj
• Ayo Muritala, Managing Partner, Knewrow 
Resources Limited
• Numanath Poudel, CEO, First Microfinance 
Development Bank Ltd
• Monaem Ben Lellahom, Founding Partner, 
Sustainable Square Consultancy & Think Tank
• Koichi Kaneda, Senior Director - CSR, Takeda 
Pharmaceutical Company Limited, Japan. 
• Sune Skadegaard Thorsen, CEO & Senior 
Partner, GLOBAL CSR
• Barry Johnson, Consultant, Polarity Partner-
ships LLC
• Andrew Steel, Chief Executive, plant a tree 
today foundation 
• Gilda E. Pico, President & CEO, Land Bank of 
the Philippines
•  Summit Power Limited.
• Zuraina Dato Seri Zaharin - President & CEO - 
Ecoloo Malaysia
• Marjolein Demmers, Director Corporate Re-
sponsibility, Group Compliance Officer, Royal 
Haskoning DHV
• Vikki Bolam,Director, Global CSV (Creating 
Shared Value), LIXIL Corporation
• Frank Clary, Director, Corporate Social Re-
sponsibility, Agility 
• Doug Jacquier, Vice-President, TechSoup 
Asia-Pacific 
• Dwayne Baraka, CEO, Value CSR
• Dharshani Lahandapura, CSR Manager, 
Holcim(Lanka)Ltd.

GLOBAL CSR EXCELLENCE & LEADER-
SHIP AWARD
• Summit Power Limited.
Best Corporate Social Responsibility Practices
• UltraTech Cement Ltd
•  Rashtriya Ispat Nigam Limited - Visakhapat-
nam Steel Plant
• NTT DATA Global Delivery Services Limited
• Johnson & Johnson Pvt. Ltd
Best Environment Friendly Project
• Linea Aqua Pvt. Ltd 
Support and improvement in quality of education
• Canon India
• Amdocs India 
Concern for Health
• Canon India – (Work in eye care) 
• The STC of India Ltd.
• Johnson & Johnson Pvt. Ltd 
Promoting employment for the Physically chal-
lenged
• The STC of India Ltd.
Promoting Employment for People with dis-
ability
• Thomson Reuters
Women Empowerment
• IndianOil Corporation Ltd 
• Odisha Power & Generation Corporation Ltd
Best Use of CSR participles in Healthcare
• Wadia Hospitals
Best Corporate & Financial Reporting
• Biocon Ltd
Community Development
• Brahma Kumaris
• Odisha Power & Generation Corporation Ltd
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EVENT

From the Green Line to the Bottom Line: 
CreatinG VaLue throuGh SuStainaBiLity

Over 200 representatives from 
Industry, Not-for-profit organi-
sations, Academia and Public 
Authorities participated in the 

5th edition of Annual Sustainability Summit 
organised by Fortune Institute of Interna-
tional Business (FIIB). The pan-India level 
Summit was held at FIIB ‘Green Cam-
pus’ on 21st February 2015 to mark 21st 
Founder’s Day of the Institute. This year’s 
Summit laid great emphasis on the theme 
-‘From the Green Line to the Bottom Line: 
Creating Value through Sustainability’. 

The Annual Sustainability Summit wit-
nessed speakers from renowned organisa-
tions reflect and debate upon initiatives that 
aim in creating profitable ventures through 
the route of sustainability. The aim of the 
Summit was to confer on topics leading to 
interactive business level discussions gener-
ating insights into critical issues that affect 
the society at large and eventually come 
up with implementable solutions that may 
leave a better footprint for future.

The Summit was inaugurated in the col-

lege by Ms Radhika Shrivastava, Execu-
tive Director, FIIB, Delhi. In her inaugural 
address, Ms Shrivastava spoke about the 
various initiatives at the institute that 
have helped the FIIB campus to become 
a ‘Green’ Campus. She said, “It has been 
4 years since FIIB adopted Sustainability 
as its key pillar, and pledged to abide by a 
policy that was approved by the Institute’s 
Board and mandated us to imbibe Sustain-
ability in all three areas of our impact as 
a management institution - in Academic 
Activities, Operations and Engagement 
with the Communities.” The Institute, as 
a part of its mission statement, has been 
trying to integrate Sustainability into its 
daily administrative undertakings, academic 
inputs and student-driven activities. Ms 
Shrivastava elaborated on recycling paper, 
e-waste, solid waste and other management 
drives that are undertaken at the institute 
regularly. Sustainability Summit reinforces 
FIIB’s efforts in propagating core values 
talked about in the Summit by creating an 
ecosystem of sustainable business educa-

tion. 
Mr Atul Jain, Group Managing Direc-

tor – Jain Irrigation, in his keynote address 
to the audience on Sustainability and Its 
Importance in Today’s Evolving Busi-
ness and Social Communities emphasised 
the need of individual contribution to the 
society. He said, “Sustainability begins at 
heart. It begins with us. External factors and 
guidelines can only influence our thoughts 
towards Sustainability. But, action for a 
sustainable and healthy environment has 
to be taken by each one of us.” He also put 
forth the Corporate Social Responsibility 
(CSR) initiatives taken by Jain Irriga-
tion in the field of Agriculture to build the 
value chain of Farm-Farmer-Farming. This 
model, he referred, is based on inclusive-
ness of all the stakeholders related to the 
company thereby building a sustainable 
working environment and prospering on 
earning grounds. The role of Government 
and its Regulatory Agencies in facilitating 
Sustainable Development was highlighted 
by Mr BV Rao, Director (Technical), Indian 

Renewable Energy Development Agency, 
in his special address at the Summit. He 
congratulated the work of FIIB and Jain Ir-
rigation towards the cause of Sustainability. 
He said, “Their work should be an example 
for generations to come. Harnessing and 
balancing the elements of nature brings 
sustainability. Renewable Energy Policy 
has been laid in India to enforce the need of 
building positive footprints for future.” He 
further stated that Biomass is the future and 

more cities such as Margarpatta, a satellite 
township in Pune, to be built having solar 
energy systems installed at every house. Mr 
Rao underlined his entire discourse with the 
statement, “Sustainability laws will not fall 
in proper place unless there is wholehearted 
support from each stakeholder of the soci-
ety. Quite a lot of work needs to be done in 
this area. Every individual needs to align 
himself/herself with the idea of – work is 
worship, worship is work and work as wor-
ship.” The deliberations of both the speak-
ers express volumes of steps to be taken by 
every individual in the society to create a 
healthy and sustainable environment. The 
Government and Regulatory Agencies can 
act as enforcement bodies, but the action for 
better environment has to be taken by every 
individual.

The day was scheduled in two halves 
with first panel discussion on Implement-
ing Sustainability – From Boardroom to 
the Shop Floor. Panelists put forth their 
ideas and opinions and after much thorough 
discussion came to the conclusion that 

“corporate excellence” is what every busi-
ness personnel want. It is through Corpo-
rate Social Responsibility initiatives that 
organisations are putting forth their best to 
build sustainable environment for one and 
all. Mr Paresh Tewary, Group President – 
CSR Times, who was a special invitee to 
this panel discussion said, “Government of 
India, various companies with CSR motives 
and institutions such as FIIB are exam-
ples of leadership in building sustainable 

environment.”Agreeing on his thought, Ms 
Malini Gupta, GM – CSR at JCB India, laid 
emphasis on companies to start at the root 
level and build a practical strategy for CSR. 
She shared her personal experiences in 
bringing out the characteristics of sustain-
ability to the audience. She maintained 
throughout that sustainability is successful 
only if it includes all the stakeholders of 
the project undertaken, the giver and taker 
both. She also said that innovation, sense 
of urgency and hardwork are three most 
important keystones to a successful sustain-
ability initiative. Also, Mr Gangacharan 
Sharma, Head CSR at TUV Rheinland 
appreciating the opinions said, “Inclusivity 
should be in policy and performance both. 
Every business is complex and has high 
risk involvement since the entire ecosystem 
is on a constant changing mode. One has 
to think out of the box and work within the 
legal compliance for profitable sustainable 
initiatives.”

The second panel discussion focussed on 
Sustainability and Entrepreneurship – the 

Coming of Age of Social Enterprises. Dr 
Jitender Aggarwal, Founder at SARTHAK 
spoke first, highlighting the need to train 
people with disability so that they can be 
employable and can actively find job op-
portunities. He said, “CSR is the buzzword 
these days and through this everyone can 
contribute to prosper the world.” Mr Vijay 
Pratap Aditya Singh, Founder and CEO of 
EkGaon added that his company focuses on 
modern technology use. It works with small 
scale farmers and provides mobile advi-
sory services impacting better agriculture 
practices. He also said that the companies 
have to think profitable initiatives and work 
for society at the same time. To second his 
thought, Mr Vivek Sharma, Director of 
Kaivalya Education Foundation spoke on 
various initiatives by his organisation in 
building a sustainable society through the 
education route. He said, “CSR is a fancy 
idea. How a company deploys it is another 
story.” The Chairman of his company looks 
it as a social business and every single 
individual attached to it is responsible for 
the profit of the company. Mr Sudhir Bhat-
nagar, Founder of SARD acknowledged 
the need of young graduates to learn the 
importance of sustainability and contribute 
towards society. He stressed on the idea of 
including young bright minds for innova-
tion in sustainable processes. 

A special session by Ms Roxanna Balder-
rama, Volunteer at Walk for Life – Can-
Support, left everyone enraptured with 
the statistics and vision of the work by 
her organisation. Her thoughts on turning 
projects into impactful realities beguiled 
one and all at the Summit. She talked about 
her company raising awareness, solidarity 
and funds for Cancer. The company aims 
to sensitise people in India towards Cancer 
by arranging ‘walks’ in India in the name of 
‘Walk for Life – an Impactful Reality’.

The Sustainability Summit closed on 
a highly motivating note with everyone 
pledging to do one good initiative for the 
society. As it is said, “Charity begins at 
home”, the renowned speakers and policy 
makers enforced the idea of living up to 
the already begun practice of sustainable 
development for future generations and for 
the planet. v
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MAKING A DIFFERENCE

JalPana Paul - achieVinG The 
seeminGly unachieVaBle!  

Someone has well said – Winners 
don’t wait for chances, they take 
them. Something of this sort hap-
pened in Tamasa area in Malkangiri 

district of Odisha. As it is well known far and 
wide that Odisha is a state with Naxal-hit 
districts and life doesn’t come so handy here 
as compared to the other states of India. The 

scenario was such that dreams would rarely 
sprout in minds of people here. In the midst 
of this, a child started to dream big as she 
would watch sportspersons playing different 
formats of sports. Named Jalpana Paul, this 
child’s mind started dreaming about sports, 
sports and sports. Her fascination was so 
intense that she eventually fell in love with 

sports, but her source of this love was her 
TV set. 

This was one side of the coin for her, 
unaware of the life outside which is hard 
and cold. Dreams come with a price tag 
attached to them, with many roller coaster 
rides associated. Jalpana lost her mother at 
a very young age and her world changed 

completely from thereon. The onus of all 
the household chores came upon Jalpana’s 
shoulders. Managing her school with other 
household responsibilities would throw at 
her a new challenging situation every day. 
Her father being a farmer could not do much 
for her. Jalpana’s heart aches while sharing 
that children hardly used to go to school in 
her district Malkangiri, rarest was the spark 
of hope for any other aim that could ignite in 
any heart in the area. But she didn’t stop to 
make her dream a reality anyhow, no matter 
how turbulent circumstances life offered her. 

The little time she would get after school 
and household work, Jalpana would practice 
cricket with home-made bat and a ball made 
of poly bags. A self trained champ as she 
is, the courageous girl trained her life with 
several other sports like Volleyball, Kabaddi, 
Weightlifting etc. Sans any facilities or train-
er, she made her own way through. With an 
aspiration to make it big someday, her voice 
rose with vibrancy when she shared how she 
feels about it. “I always wanted to see myself 
at global platforms playing and representing 
India across globe. I still wish to make it a 
reality someday. Being a kid, I would think, 
while watching boys playing all formats of 
sports – why can’t girls do it? My dream has 
not died and I still wish to become an interna-
tional player someday!,” says Jalpana.   

Amidst her weak financial means and 
somehow managing to complete her ma-
triculation, the pro-sports girl was left with 

limited options to explore further opportuni-
ties in order to make her dream come true. 
Within her big dream the passionate girl had 
a plan. By this time, her dream had expanded 
in a liberal dream – a dream for others. Per-
sonal aim turned into social aim and hence 
the first step for that new beginning was 
taken. I was taken aback to know from this 
bold lass from Odisha that to pursue her pas-
sion for sports, she involved herself in beedi 
making – an indigenous form of cigarette 
in India. For every 1000 beedis prepared by 
her, Jalpana would get ` 40. In general, this 
quantity of beedi-making takes 5-6 hours. 
The plan was to utilise this money for a cause 
– to be able to reach out to parents of her age 
group girls and schools in her neighbouring 
areas. Jalpana would share the significance 
of sports in life with parents of girls of her 
age, but despite her repeated efforts not many 
would turn up. The process invited countless 
ridiculous remarks for her while facing harsh 
criticism for what she was doing. Reason is 
that conservative society refrains from enter-
taining any sports activity as they see in it no 
value. Moreover, they would consider any 
form of sports as a hurdle for their daughters’ 
marriage. 

Despite the setbacks, Jalpana was not ready 
to give up, as Vince Lombardi once said: 
“It’s not whether you get knocked down; it’s 
whether you get up”. Every encounter with 
hardship would forge her life as she grew 
stronger and stronger. Continuing in her ef-
forts to approach parents and share with them 
the significance of overall growth through 
sports, nothing could stop Jalpana from 
moving ahead on the path she had chosen for 
herself. Simultaneously, the avid sportsper-
son approached various schools to seek op-
portunity to train girl students in sports. 

Initial refutations eventually turned into 
opened avenues with her persistent efforts 
and focus on her goal. Soon girls started 
joining in twos, threes, tens and ultimately 
in hundreds. Some 4-5 schools agreed to her 
proposal of coaching girls in sports while 
many parents she had approached earlier 
started to give it a serious thought. A gradual 
impact of her consistent pursuance resulted 
in transforming the negative notions of the 
society towards sports. Her painful journey 
over the years has brought a revolution in her 
district. Malkangiri district of Odisha today 
breathes a fresh air of hope and dreams, 

walking shoulder to shoulder together from 
a time when girls would not even wish to 
attend schools and had nothing to envision 
for their own lives. The period of dark clouds 
is over today. Today, Jalpana has given the 
district its first football and cricket teams. 
She feels absolute joy in sharing that through 
these girls she is able to live her own dream. 
Three girls have played volleyball at national 
level, 4 girls junior national in volleyball, 
2 have participated at state level in weight-
lifting while 4 girls she has been training 
have played Kabaddi at state level, besides 
mentoring more than 100 girls so far. 

Her dedication for sports has landed her a 
government school teacher job at a primary 
school, but she is equally committed to her 
dream she has once seen. Travelling more 
than 120 Kms daily to distant places, the 
Malkangiri coach trains many young girls in 
sports every day. Her daily itinerary includes 
hostels, schools, open grounds, stadiums etc. 
Preparing the champions of tomorrow, Jal-
pana lives her dream every day through pain 
and effort, through sweat and exertion. She 
has become the prime example of the famous 
axiom of Mahatma Gandhi – “Be the change 
you wish to see in the world.” 

Albeit her efforts have blessed the land 
with fruitful results, Jalpana’s heart aches 
when few come forward to join hands to take 
her cause further. She encounters numerous 
challenges in her day to day life starting from 
dropping many girls safely to their homes 
to arranging sports kits for them. Various 
other operational expenses are involved yet 
neither the government nor corporate have 
understood the significance of her mission. 
Yet in 2009, her efforts were recognised by 
CNN-IBN and Jalpana was bestowed upon 
the Real Hero Award. But this is not enough 
to take her vision further. “I wish that society, 
government, people and companies must 
come forward to fund my mission which I 
have taken for the girls of my district,” says 
Jalpana Paul. Being enthusiastic to leave her 
footprints on global map by representing 
India in cricket, football and volleyball some-
day, Jalpana can be reached at pjalpana@
gmail.com; editor.csrt@gmail.com.   

Her story resonates with what Muhammad 
Ali once said: “Champions aren’t made in the 
gyms. Champions are made from something 
they have deep inside them -- a desire, a 
dream, a vision”. v

Life offers many setbacks to human beings. Some kneel down to them while some create magnificent 
opportunities out of them. Making a big leap ahead when hit by adversity is what Jalpana Paul has 
learnt in her life. From a young age, being a student herself, she has been training hundreds of girls 
in the tribal areas of Malkangiri district of Odisha and formed the first girls cricket, football, volley-

ball and Kabbadi teams where nobody would even think of any form of sports a few years ago.    
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CELEBRITY

GeorGe clooney:  
extenDinG the inheriteD leGAcy  

of humAnity fAr AnD WiDe

The world knows Hollywood icon 
George Clooney as one the most 
sought after actors while his another 
avatar portrays him as the Sexiest 

man alive, as per the declaration made by 
People’s magazine twice. Born on May 6, 
1961, in Lexington, Kentucky, Clooney was 
a part of big family where he was always 
exposed to TV and entertainment industry. A 
well to do family, George’s father was a news 
anchor cum TV personality and his aunt was 
a singer and an actress. Clooney had his first 
break in TV at the age of 5, but unfortunately 
during his middle school he faced challenges 
with his facial expressions, as he suffered 
from partial facial paralysis. However, he 
eventually overcame it. At college George 
took up journalism but ultimately left the 
subject for he thought it was not his cup of 
tea. He was in quest of something but that 
something was yet to arrive. 

Meanwhile, he joined a shoe store as a 
salesman and later as a farmhand picking to-
bacco. Another acting breakthrough happened 
for him during this time when his cousin’s 
father, filmmaker Jose Ferrer offered him 
some small role in a feature film. Unfortu-
nately, the film got shelved, but the acting bug 
bit the young George once again after years. 
On the persuasion of his cousin, he ended 
up shifting to Los Angeles, did odd jobs to 
make ends meet until he bagged some roles 
in sitcoms like ‘The Facts of Life’ and ‘Bod-
ies of Evidence’. Yet nothing changed much 
until he stuck a big deal with ER in 1994. ER 
happened to him and life took a big leap. He 
rose to fame overnight and many Hollywood 
directors identified George Clooney as the 
next big thing on celluloid. What happened 
later is a history. 

While we talk about his career in Holly-
wood, George later proved his mettle fetching 
Oscar nomination for the best director and 
best screenplay writer for Good Night, and 

Good Luck. Besides having achieved many 
milestones in his Hollywood career, the Os-
car-winning actor and producer is considered 
as the most charitable and golden-hearted 
celebrity today. In one of the media interac-
tions a few years ago, Clooney accredited 
his contribution towards social causes to his 
father who instilled in him the value of being 
morally responsible to share his fortunes with 
those who are less fortunate than him. This 
became the guidepost for his dynamic activ-
ism for social causes. 

He took up brand endorsements with 
Nespresso and Omega watches to donate his 
endorsement fee for charity. Having spoken 
openly at various occasions against the war in 
Iraq, the charming personality raised a hefty 
amount close to $150,000 by auctioning his 
2008 Telsa Roadster car in 2012 to offer sup-
port against the humanitarian crisis in Sudan. 

The social activist is an ardent advocate of 
human rights. To keep a close watch on the 
human atrocities in Darfur, Clooney has set 
up a $5million satellite above the war-torn 
area. For this purpose, along with his Ocean 
11 co-stars and producer, the humanitarian 

actor founded ‘Not On Our Watch’. He has 
personally visited the area and has interacted 
with the violence and rape victims. A substan-
tial portion of his donations to the area has 
gone through UN’s World Food Programme. 

On one hand, Realizing the Dream and 
One Campaign – whose purpose is to 
wipe out poverty and injustice, have been 
receiving generous funds from Clooney 
for their causes, on the other, the people’s 
activist participated in America: A Tribute 
to Heroes charity telethon for victims of 
9/11. While the year 2008 saw him becom-
ing the UN Messenger for Peace, George 
Clooney and his father were imprisoned 
for protesting outside the Sudanese 
Embassy in Washington in 2012. As per 
some public domains, Clooney extends his 
financial, physical, intellectual and moral 
support to more than 30 NGOs or social 
organisations.   

In one line, George Clooney has never 
hesitated to increasingly share his fortunes 
with the less fortunate. What else could be 
a better example to establish an egalitarian 
society!  v
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